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1) Text Caption : Upon completion of this module you will be able to: 
 

• Navigate this web-based training layout 
 

• Describe the Private Air APIS Final Rule 
 

• Explain eAPIS Background 
 

• Navigate the eAPIS application 
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1) Text Caption : Welcome to the Electronic Advance Passenger Information System (eAPIS) tutorial. 
 
This is the Introduction to eAPIS module. 
 
We will start by learning how to navigate this training tutorial. 
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1) Text Caption : Welcome to the Electronic Advance Passenger Information System (eAPIS) tutorial. 
 
This is the Introduction to eAPIS module. 
 
We will start by learning how to navigate this training tutorial.   
 
You will also learn: 
 

• key points from the Private Air APIS Final Rule and eAPIS background. 
 

• how to navigate the eAPIS application. 
 

• how to access legal notices, news, and online help. 
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1) Text Caption : Getting Started: Navigating this Tutorial 
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1) Text Caption : This is a facsimile of the eAPIS Home page.  
 
Since this is a learning tool, please be aware that information presented here is a simulation of the eAPIS system. 
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1) Text Caption : In addition to the gold and red/white caption boxes, green boxes, such as the one surrounding the word 
"Enroll,"  will appear occasionally to highlight pertinent features on a screen. 
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1) Text Caption : You can access other training topics in this tutorial at any time. 
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1) Text Caption : Select a different module by clicking the module name on the menu page. 
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1) Text Caption : Sample exercises exist throughout the course.  
 
Completing these exercises, such as enrolling in eAPIS, does not constitute the completion of any action(s) in the actual 
system. 
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1) Text Caption : There is a short, optional knowledge check at the end of each training module. 
 
The knowledge check questions are designed to reinforce the information you learn.  
 
Detailed instructions precede each knowledge check. 
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1) Text Caption : Private Air APIS Final Rule 
 
On November 18, 2008, the U.S. Department of Homeland Security (DHS) and U.S. Customs and Border Protection 
(CBP) published the Final Rule on Advance Information on Private Aircraft Arriving and Departing the United States.  
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1) Text Caption : This rule went into effect 30 days after the date of publication, and its requirements are mandatory as of 
May 18, 2009. 
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1) Text Caption : The purpose of this rule is to strengthen security by requiring more detailed information on private 
aircraft arriving and departing the United States, as well as on persons onboard the aircraft. 
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1) Text Caption : Receiving this information electronically and in a timely manner allows for risk-based assessments and 
improved private aviation security. 
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1) Text Caption : Private Air APIS Final Rule, cont'd. 
 
The rule requires private aircraft pilots, or their designees, to transmit flight manifest information electronically to CBP for 
each individual traveling onboard the aircraft. 
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1) Text Caption : Additionally, pilots are required to provide electronic Notice of Arrival and/or Departure information.  
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1) Text Caption : This data must be received by CBP no later than 60 minutes prior to departure from the United States, or 
from a foreign location to the United States. 
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1) Text Caption : eAPIS allows for an electronic exchange of manifest information between pilots and CBP, and provides 
a single submission location for all CBP Ports of Entry. 
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1) Text Caption : eAPIS Background 
 
eAPIS is a user-friendly, Web-based interface initially designed for use by small commercial carriers to submit advance 
passenger information to CBP. 
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1) Text Caption : CBP has extended the requirements to submit advance passenger information to include private aircraft, 
and will review information submitted via eAPIS regarding travelers arriving and departing the U.S. on private aircraft.   
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1) Text Caption : The original eAPIS application has been modified to provide the capability for private aviation pilots or 
their designees to electronically submit notice of arrival, notice of departure and traveler information to CBP for crew and 
passengers. 
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1) Text Caption : A response will be e-mailed to the sender once the Notice of Arrival or Departure and traveler manifests 
are processed.  
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1) Text Caption : The next screens provide some helpful tips for navigating eAPIS.  
 
This is the eAPIS Welcome screen.  
 
Notice that the sentence below, "Need help logging in?" is underlined.  
 
Whenever you see an underlined sentence or word in eAPIS, you can click it for help.  
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1) Text Caption : A new window opens to provide field-level or context-sensitive help. This help is specific to the 

underlined item you clicked on.  
 
2) Text Caption : Click Close This Window to continue. 
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1) Text Caption : This is the Add New Crew Member screen. This screen contains several features that you will see 
repeated throughout this tutorial. 
 
For example, eAPIS will not allow you to continue to the next screen until you have completed all fields marked with an 
asterisk (*). 
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1) Text Caption : You can proceed in eAPIS without completing fields that do not have an asterisk (*).  
 
But CBP still requires all fields to be completed if you have the information to enter.  
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1) Text Caption : Some fields do not have asterisks (*) because exceptions may exist that prevent those fields from being 
completed. 
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1) Text Caption : Consider Document Type* when entering a pilot's license, for example:  
 
If the document has a Document Number, Country of Issuance and/or Expiration Date, this information must all be 
provided.  
 
In the case of a U.S. pilot's license, there is no expiration date, so there is no asterisk (*), and you may proceed in eAPIS 
without completing this field.   
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1) Text Caption : If you are inputting a pilot's license from a country where the license does have an expiration date, the 
date must be entered even though the field is not marked with an asterisk (*). 
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1) Text Caption : Failure to complete a field simply because eAPIS allows you to proceed without entering the information 
may result in a penalty if that information is available. 
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1) Text Caption : Another example of a field that may not be possible to complete is the CBP Decal Number field.  
 
A pilot who purchases a decal from CBP may have a receipt for payment but may not yet have received the decal.  
 
For this reason, you may proceed without completing the Decal field if the information is not available prior to departure. 
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1) Text Caption : For aircraft with identifiable decal numbers, however, a penalty may be incurred if this number is not 
entered in eAPIS. 
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1) Text Caption : Another helpful feature eAPIS provides is a list of valid codes for required fields such as airport codes 
and country codes.  
 
To access these codes, click on the white arrows encircled in dark blue to the right of the text fields. 
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1) Text Caption : Within the list of codes, click the letter that corresponds with the country to jump to that section of the 

help. 
 
2) Text Caption : Click the X button to close this window. 
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1) Text Caption : At the completion of each screen, eAPIS checks the data you just entered. 
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1) Text Caption : If you have left a required field blank or entered required information incorrectly, a red ERROR message 
appears near the top of the screen with directions on how to correct the error. 
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1) Text Caption : The box surrounding the field turns red to assist you in identifying the incomplete field, as in the case of 
the City* field.  
 
If the incomplete field has a drop-down menu, the default text will turn red. 
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1) Text Caption : If a field without an asterisk (*) is incomplete, a WARNING message displays at the top of the screen 
and the box surrounding that field turns green. 

,   39 of 58 
 



M1_Intro2eAPIS  5/7/2009 

 
Slide39 

 
 
1) Text Caption : Fields that result in green warnings will not stop you from continuing forward in eAPIS.  
 
But remember, if you have the information, be sure to enter it to avoid a possible penalty. 
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1) Text Caption : In this example, the Zip/Postal field is not required, but you should complete it anyway if a zip code 
exists for the address. 
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1) Text Caption : Type 12345 in the Zip/Postal field and press Tab. 
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1) Text Caption : This concludes our discussion about eAPIS navigation.  
 
Next we will learn about eAPIS Legal Notices. 
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1) Text Caption : Additional information is available to assist you in eAPIS, such as the CBP Privacy Policy, System 
Outage Information, and Frequently Asked Questions (FAQs).  
 
The screens that follow describe where to locate that information.  
 
Legal Notices are available from the link at the top of every eAPIS page. 
 
2) Text Caption : Click Legal Notices to continue. 
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1) Text Caption : The Legal Notices pages contain the CBP Privacy Policy and information regarding the security of the 
information you submit. 
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1) Text Caption : The News link is found on the top of every eAPIS page.  
 
It provides access to important information about eAPIS including new requirements of and enhancements to the system.  
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1) Text Caption : News pages contain updates to regulations and issues that the Web site may be experiencing. CBP can 
use this forum as a quick way to communicate with all eAPIS users.  
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1) Text Caption : Two types of help are available in eAPIS:  
general help and field-level help. 
 
General eAPIS help is available from the Help link on every page.  
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1) Text Caption : The Help link displays a list of Frequently Asked Questions (FAQs) about eAPIS. These questions are 
updated periodically by CBP. 
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1) Text Caption : Field-level help is also available for many fields by clicking the underlined words or phrases throughout 
the eAPIS application. 
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1) Text Caption : Test your knowledge!  
 
After these instructions, the next five slides contain knowledge check questions.  
 
Choose the best answer to each question. 
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1) Text Caption : Test your knowledge!  
 
Upon completion of the questions, you can: 
 
Review your responses.  
 
Continue to the next module: Enroll in eAPIS. 
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Multiple Choice 
The quickest way to access a different module in the eAPIS Web-Based Training is to click the: 

 A) Home button at the bottom center of your screen. 
 B) Next button to continue through the tutorial and access the module you are interested in from the Main 

menu. 
 C) Help button in the top right corner of your screen. 
 D) Name of the module you wish to access in the module menu on the left side of your screen. 

 
 
 
 
 
1) Multiple Choice Answer: The correct is answer is “D.” The quickest way to access a different training module is to click 
the name of the module you wish to access in the module menu on the left side of your screen.” 
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Multiple Choice 
On November 18, 2008, the U.S. Department of Homeland Security (DHS) and U.S. Customs  and Border Protection 
(CBP) published the Final Rule on Advance Information on Private Aircraft Arriving and Departing the United States.  The 
purpose of this rule is to: 

 A) Strengthen security by requiring more detailed information on private aircraft arriving and departing the 
United States and on persons onboard the aircraft. 

 B) Force all departing private aircraft to land at a CBP facility before they depart the United States. 
 C) Increase the volume of private aircraft traffic arriving and departing the United States. 
 D) Pre-clear private aircraft prior to arrival in the United States so that they don’t have to report to CBP. 

 
 
 
1) Multiple Choice Answer : The Correct answer is “A”. The purpose of this rule is to strengthen security by requiring more 
detailed information on private aircraft arriving and departing the United States and on persons onboard the aircraft. 
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Multiple Choice 
Submission of manifests via eAPIS after May 18, 2009 is: 

 A) Optional for both private pilots and commercial carriers. 
 B) Mandatory for both private pilots and commercial carriers. 
 C) Mandatory for commercial carriers, but optional for private pilots. 
 D) Mandatory for private pilots, but optional for commercial carriers. 

 
 
 
1) Multiple Choice Answer: The correct answer is “B.” Submission of manifests via eAPIS is mandatory for both private 
pilots and commercial carriers. 
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Multiple Choice 
Click the _____ link for information on the CBP Privacy Policy and information regarding the security of the information 
you submit. 

 A) News 
 B) Help 
 C) Legal Notices 
 D) Enroll in eAPIS 

 
1) Multiple Choice Answer :  The correct answer is “C.” The Legal Notices provides information on the CBP Privacy Policy 
and information regarding the security of the information you submit. 
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Multiple Choice 
Private aircraft pilots, or their designees, must transmit traveler manifest information electronically to CBP for: 

 A) Each individual traveling onboard the aircraft. 
 B) Only foreign travelers entering the United States. 
 C) Only U.S. citizens departing the United States.  
 D) All travelers onboard the aircraft with the exception of crew members. 

 
 
1) Multiple Choice Answer : The correct answer is “A.” Private aircraft pilots, or their designees, must transmit passenger 
manifest information electronically to CBP for each individual traveling.
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1) Text Caption : This concludes the Introduction to eAPIS module.  
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1) Text Caption : Upon completion of this module you will be able to:



· Navigate this web-based training layout



· Describe the Private Air APIS Final Rule


· Explain eAPIS Background



· Navigate the eAPIS application
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1) Text Caption : Welcome to the Electronic Advance Passenger Information System (eAPIS) tutorial.


This is the Introduction to eAPIS module.


We will start by learning how to navigate this training tutorial.
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1) Text Caption : Welcome to the Electronic Advance Passenger Information System (eAPIS) tutorial.


This is the Introduction to eAPIS module.


We will start by learning how to navigate this training tutorial.  


You will also learn:


· key points from the Private Air APIS Final Rule and eAPIS background.



· how to navigate the eAPIS application.



· how to access legal notices, news, and online help.
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1) Text Caption : Getting Started: Navigating this Tutorial
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1) Text Caption : This is a facsimile of the eAPIS Home page. 


Since this is a learning tool, please be aware that information presented here is a simulation of the eAPIS system.
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1) Text Caption : In addition to the gold and red/white caption boxes, green boxes, such as the one surrounding the word "Enroll,"  will appear occasionally to highlight pertinent features on a screen.
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1) Text Caption : You can access other training topics in this tutorial at any time.
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1) Text Caption : Select a different module by clicking the module name on the menu page.
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1) Text Caption : Sample exercises exist throughout the course. 


Completing these exercises, such as enrolling in eAPIS, does not constitute the completion of any action(s) in the actual system.
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1) Text Caption : There is a short, optional knowledge check at the end of each training module.


The knowledge check questions are designed to reinforce the information you learn. 


Detailed instructions precede each knowledge check.
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1) Text Caption : Private Air APIS Final Rule


On November 18, 2008, the U.S. Department of Homeland Security (DHS) and U.S. Customs and Border Protection (CBP) published the Final Rule on Advance Information on Private Aircraft Arriving and Departing the United States. 
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1) Text Caption : This rule went into effect 30 days after the date of publication, and its requirements are mandatory as of May 18, 2009.
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1) Text Caption : The purpose of this rule is to strengthen security by requiring more detailed information on private aircraft arriving and departing the United States, as well as on persons onboard the aircraft.
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On November 18, 2008, the U.S. Department of Homeland
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This rule went into effect 30 days after the date of publication,
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1) Text Caption : Receiving this information electronically and in a timely manner allows for risk-based assessments and improved private aviation security.
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Private Air APIS Final Rule, cont'd.

The rule requires private aircraft pilots, or their designees, to
transmit flight manifest information electronically to CBP for
each individual traveling onboard the aircraft.

Click Next to
continue.







1) Text Caption : Private Air APIS Final Rule, cont'd.


The rule requires private aircraft pilots, or their designees, to transmit flight manifest information electronically to CBP for each individual traveling onboard the aircraft.
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1) Text Caption : Additionally, pilots are required to provide electronic Notice of Arrival and/or Departure information. 
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1) Text Caption : This data must be received by CBP no later than 60 minutes prior to departure from the United States, or from a foreign location to the United States.
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Private Air APIS Final Rule, cont'd

The rule requires private aircraft pilots, or their designees, to
transmit flight manifest information electronically to CBP for
each individual traveling onboard the aircraft.

Additionally, pilots are required to provide electronic Notice of
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1) Text Caption : eAPIS allows for an electronic exchange of manifest information between pilots and CBP, and provides a single submission location for all CBP Ports of Entry.
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1) Text Caption : eAPIS Background


eAPIS is a user-friendly, Web-based interface initially designed for use by small commercial carriers to submit advance passenger information to CBP.
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1) Text Caption : CBP has extended the requirements to submit advance passenger information to include private aircraft, and will review information submitted via eAPIS regarding travelers arriving and departing the U.S. on private aircraft.  
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1) Text Caption : The original eAPIS application has been modified to provide the capability for private aviation pilots or their designees to electronically submit notice of arrival, notice of departure and traveler information to CBP for crew and passengers.
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1) Text Caption : A response will be e-mailed to the sender once the Notice of Arrival or Departure and traveler manifests are processed. 
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1) Text Caption : The next screens provide some helpful tips for navigating eAPIS. 


This is the eAPIS Welcome screen. 


Notice that the sentence below, "Need help logging in?" is underlined. 


Whenever you see an underlined sentence or word in eAPIS, you can click it for help. 
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1) Text Caption : A new window opens to provide field-level or context-sensitive help. This help is specific to the underlined item you clicked on. 


2) Text Caption : Click Close This Window to continue.
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1) Text Caption : This is the Add New Crew Member screen. This screen contains several features that you will see repeated throughout this tutorial.


For example, eAPIS will not allow you to continue to the next screen until you have completed all fields marked with an asterisk (*).
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1) Text Caption : You can proceed in eAPIS without completing fields that do not have an asterisk (*). 


But CBP still requires all fields to be completed if you have the information to enter. 
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1) Text Caption : Some fields do not have asterisks (*) because exceptions may exist that prevent those fields from being completed.
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1) Text Caption : Consider Document Type* when entering a pilot's license, for example: 


If the document has a Document Number, Country of Issuance and/or Expiration Date, this information must all be provided. 


In the case of a U.S. pilot's license, there is no expiration date, so there is no asterisk (*), and you may proceed in eAPIS without completing this field.  
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1) Text Caption : If you are inputting a pilot's license from a country where the license does have an expiration date, the date must be entered even though the field is not marked with an asterisk (*).
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1) Text Caption : Failure to complete a field simply because eAPIS allows you to proceed without entering the information may result in a penalty if that information is available.
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1) Text Caption : Another example of a field that may not be possible to complete is the CBP Decal Number field. 


A pilot who purchases a decal from CBP may have a receipt for payment but may not yet have received the decal. 


For this reason, you may proceed without completing the Decal field if the information is not available prior to departure.
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1) Text Caption : For aircraft with identifiable decal numbers, however, a penalty may be incurred if this number is not entered in eAPIS.
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1) Text Caption : Another helpful feature eAPIS provides is a list of valid codes for required fields such as airport codes and country codes. 


To access these codes, click on the white arrows encircled in dark blue to the right of the text fields.
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1) Text Caption : Within the list of codes, click the letter that corresponds with the country to jump to that section of the help.

2) Text Caption : Click the X button to close this window.
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1) Text Caption : At the completion of each screen, eAPIS checks the data you just entered.
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1) Text Caption : If you have left a required field blank or entered required information incorrectly, a red ERROR message appears near the top of the screen with directions on how to correct the error.
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1) Text Caption : The box surrounding the field turns red to assist you in identifying the incomplete field, as in the case of the City* field. 


If the incomplete field has a drop-down menu, the default text will turn red.
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1) Text Caption : If a field without an asterisk (*) is incomplete, a WARNING message displays at the top of the screen and the box surrounding that field turns green.
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1) Text Caption : Fields that result in green warnings will not stop you from continuing forward in eAPIS. 


But remember, if you have the information, be sure to enter it to avoid a possible penalty.
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1) Text Caption : In this example, the Zip/Postal field is not required, but you should complete it anyway if a zip code exists for the address.
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1) Text Caption : Type 12345 in the Zip/Postal field and press Tab.
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1) Text Caption : This concludes our discussion about eAPIS navigation. 


Next we will learn about eAPIS Legal Notices.
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1) Text Caption : Additional information is available to assist you in eAPIS, such as the CBP Privacy Policy, System Outage Information, and Frequently Asked Questions (FAQs). 


The screens that follow describe where to locate that information. 


Legal Notices are available from the link at the top of every eAPIS page.


2) Text Caption : Click Legal Notices to continue.
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1) Text Caption : The Legal Notices pages contain the CBP Privacy Policy and information regarding the security of the information you submit.
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1) Text Caption : The News link is found on the top of every eAPIS page. 


It provides access to important information about eAPIS including new requirements of and enhancements to the system. 


Slide46


[image: image46.png]News

IntrockighiighttBogAP IS
Welcome to eAPIS. News pages contain updates to regulations and
Enroll in eAPIS N - ’ -
issues that the Web site may be experiencing.
Fr——— CBP can use this forum as a quick way to
communicate with all eAPIS users.
AT R For Private Aviation eAPIS users: the Private Avation APIS Final Rule document, Private

1: Flight Information Aviation APIS Guide. as well as other information can be found online at www cbp gov
2: Aitcraft and Crew Info.
Eiassepcepisiapation For Commercial eAPIS users: The Consolidated User Guide is available online for valid

Commercial eAPIS users. You must be logged into eAPIS to download this information. Please
Upload a Manifest lick this link to download the Consolidated User Guide.

After Manifest Submission

Manage eAPIS Account

Known Issues:

« Ifyou receive the error, “The page cannot be displayed. you can workaround this issue by
o Under Intemet Explorer, Select Tools | Intemet Options, then under the tab.
"Advanced” uncheck the option "Show friendly HTTP error messages”
OR-
o Install and use the Firebox browser. See wwnw frefox com for details

Click Next to learn -
about eAPIS Help.

T T e







1) Text Caption : News pages contain updates to regulations and issues that the Web site may be experiencing. CBP can use this forum as a quick way to communicate with all eAPIS users. 
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1) Text Caption : Two types of help are available in eAPIS: 


general help and field-level help.


General eAPIS help is available from the Help link on every page. 
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1) Text Caption : The Help link displays a list of Frequently Asked Questions (FAQs) about eAPIS. These questions are updated periodically by CBP.
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1) Text Caption : Field-level help is also available for many fields by clicking the underlined words or phrases throughout the eAPIS application.
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1) Text Caption : Test your knowledge! 

After these instructions, the next five slides contain knowledge check questions. 


Choose the best answer to each question.
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1) Text Caption : Test your knowledge! 

Upon completion of the questions, you can:


Review your responses. 



Continue to the next module: Enroll in eAPIS.
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Multiple Choice

The quickest way to access a different module in the eAPIS Web-Based Training is to click the:

( A) Home button at the bottom center of your screen.

( B) Next button to continue through the tutorial and access the module you are interested in from the Main menu.

( C) Help button in the top right corner of your screen.

( D) Name of the module you wish to access in the module menu on the left side of your screen.

1) Multiple Choice Answer: The correct is answer is “D.” The quickest way to access a different training module is to click the name of the module you wish to access in the module menu on the left side of your screen.”
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Multiple Choice

On November 18, 2008, the U.S. Department of Homeland Security (DHS) and U.S. Customs  and Border Protection (CBP) published the Final Rule on Advance Information on Private Aircraft Arriving and Departing the United States.  The purpose of this rule is to:

( A) Strengthen security by requiring more detailed information on private aircraft arriving and departing the United States and on persons onboard the aircraft.

( B) Force all departing private aircraft to land at a CBP facility before they depart the United States.

( C) Increase the volume of private aircraft traffic arriving and departing the United States.

( D) Pre-clear private aircraft prior to arrival in the United States so that they don’t have to report to CBP.

1) Multiple Choice Answer : The Correct answer is “A”. The purpose of this rule is to strengthen security by requiring more detailed information on private aircraft arriving and departing the United States and on persons onboard the aircraft.
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Multiple Choice

Submission of manifests via eAPIS after May 18, 2009 is:

( A) Optional for both private pilots and commercial carriers.

( B) Mandatory for both private pilots and commercial carriers.

( C) Mandatory for commercial carriers, but optional for private pilots.

( D) Mandatory for private pilots, but optional for commercial carriers.

1) Multiple Choice Answer: The correct answer is “B.” Submission of manifests via eAPIS is mandatory for both private pilots and commercial carriers.
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Multiple Choice

Click the _____ link for information on the CBP Privacy Policy and information regarding the security of the information you submit.

( A) News

( B) Help

( C) Legal Notices

( D) Enroll in eAPIS

1) Multiple Choice Answer :  The correct answer is “C.” The Legal Notices provides information on the CBP Privacy Policy and information regarding the security of the information you submit.
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Multiple Choice

Private aircraft pilots, or their designees, must transmit traveler manifest information electronically to CBP for:

( A) Each individual traveling onboard the aircraft.

( B) Only foreign travelers entering the United States.

( C) Only U.S. citizens departing the United States. 

( D) All travelers onboard the aircraft with the exception of crew members.

1) Multiple Choice Answer : The correct answer is “A.” Private aircraft pilots, or their designees, must transmit passenger manifest information electronically to CBP for each individual traveling.


Slide57

[image: image57.png]IntrodkigHiphitBogAPIS

Enroll in eAPIS

Crew Maintenance.

Notice of Arrival/Departure

1: Flight Information
2: Arcratt and Crew Info.
3: Passenger Information

Upload a Manifest

After Manifest Submission

Manage eAPIS Account

This concludes the Introduction to eAPIS module.

From this screen you can:

* Review your answers to the knowledge check questions
« Choose a module from the menu on the left or

* Return to the Main menu.

Click Review to view your answers Or click Next to return
to the knowledge check questions. to the Main menu.







1) Text Caption : This concludes the Introduction to eAPIS module. 
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