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Welcome:

ew-€APIS Users
Enroll in eAPIS

Click Next to
continue.

1) Text Caption : Upon completion of this module you will be able to:

Home

o  Acknowledge access agreements

. Create an eAPIS account
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Slide2

Intraduction to aAPIS
Crow Mantenanci

Metice of ArsadDepartun
1: Flight Informatian

|

2 Aurcralt and Crew Info.

3 Passenger Information

After Manifast Submissian

il

Manags eAPIS Account

Electronic Advance Passenger Informz 105 IS the eAPIS Welcome scraen.
L5 OEPARTMENT OF HOMELANG SECURITY To submit manifests through eAPIS,
you must have an eAPIS account.

Welcome

The Electronsc Agvance i*assenger Information System, or eAPIS, allaws you 10 enter or upload
passenger and crew manifests online. Repots are also avadable through eAP13 for Customs and
Hardior Protischon apprevesd mdmduals

Enrolled Users New eAPIS Users

Log In Enroll

To begin using this senice. please  Need help logging in? I you it & new usor,

anter your sender ID and passwond Select tha link above 10 access you will need to Enroll

and select Log In enrcment, login, and sccount
activation help infarmation

Sendear D Enroll e
Easat your pagsword

L Fargol or noed bo mesot you

Pazsward: password? Select the link sbove

r Lo coindi @ new password and

. 1 :
re-activale your account

1) Text Caption : This is the eAPIS Welcome screen.

To submit manifests through eAPIS, you must have an eAPIS account.

5/5/2009
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Slide3

Intraduction to aAPIS
Crow Mantenanci

Metice of ArsadDepartun
1: Flight Information

|

2 Aurcralt and Crew Info.

3 Passenger Information

After Manifast Submissian

il

Manags eAPIS Account

. . The eAP: I re:
Electronic Advance Passenger Information eAPIS enrollment steps are
GUSTOME & IGRGER PROTEGTION

U.E. DEPARTMENT OF HOMELAND SECURITY

» Complete eAPIS enrollment
form and submit Information

* Recelve an activation email
fom 7

The Electromsc Advance I*assenger Information System, of eARIS, all & Log In to eAPIS

passenger and craw manifests online. Repons are alzo avadable throw
1 Proticlion appeoasd mdndusals » Activate your account
Enrolled Users New eAPIS Users
Log In Enroll
To begin using this senice. please  Need help logging in? Iy it a1 e s,
anter your sender ID and passwond Select tha link above 10 access you will need to Enroll
and select Log In enroliment, login, and account
activation help infarmation
Sendear D Enroll e
Easat your pagsword
L Fargol or noed bo mesot you
Passwarnd: pazaword? Select the link sbove
I Lo cinde & new password and

. 1 :
re-activale your account

1) Text Caption : The eAPIS enroliment steps are:

. Complete eAPIS enrollment form and submit information

. Receive an activation email from CBP

. Log in to eAPIS

e  Activate your account

5/5/2009
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Slide4

. For mare detailed instructions about
Electronic Advance Passenger Informa navigating this tutorial, select the

o % & RONOER PROTEGTION Introduction to eAPIS module from
Introduction ta aAPIS LB, DEPARTMENT OF HOMELAND SECURITY the menu on the left,
Mews Legal Weticaz [1] Walp 7]

|

Crow Mamtenance

Metice of ArsadDepartun
1: Flight Informatian

Welcome

The Electronsc Agvance i*assenger Information System, or eAPIS, allaws you 10 enter or upload
passenger and crew manifests online. Repots are also avadable through eAP13 for Customs and
Hardior Protischon apprevesd mdmduals

2 Aurcralt and Crew Info.

Enrolled Users New eAPIS Users

3 Passenger Information

il

Log In Enroll
After Manifast Submissian
To begin using this senice. please  Need help logging in? I you it & new usor,
Manage eAPIS Account anter your sender ID and passwond Select tha link above 10 access you will need to Enroll
and select Log In enrcment, login, and sccount
activation help infarmation
Sendear D Enroll e
Eeget your password
L Fargol or noed bo mesot you
Pazsward: password? Select the link sbove
r Lo coindi @ new password and
| I—

re-activale Your account.
Click Next to begin the
Enroll in eAPIS module.

Login £

1) Text Caption : For more detailed instructions about navigating this tutorial, select the Introduction to eAPIS module.
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Slide5

. Note that completing this tutorial
Electronic Advance Passenger Informa does not constitute completing the

CUSTOME & DONOER PROTECTION actual enrollment process.
Introduction ta aAPIS L5, DEPARTMENT OF HOMELAND SECURITY
Mews Legsl Weticaz [1] walp 7]
Crow Mamtenance

Mohicr of ArmsalTepartun
1: Flight Information

|

Welcome

The Electronsc Agvance i*assenger Information System, or eAPIS, allaws you 10 enter or upload
passenger and crew manifests online. Repots are also avadable through eAP13 for Customs and
Hardior Protischon apprevesd mdmduals

Enrolled Users New eAPIS Users

2 Aurcralt and Crew Info.

3 Passenger Information

il

Log In Enroll
After Manifast Submissian
To begin using this senice. please  Need help logging in? I you it & new usor,
Manage eAPIS Account anter your sender ID and passwond Select tha link above 10 access you will need to Enroll
and select Log In enrcment, login, and sccount
activation help infarmation
Sendear D Enroll e
Easat your pagsword
I Fargal Yo
Pazsward: password? Select the link sbove
r Lo coindi @ new password and
R re-activate your sccount

1) Text Caption : Note that completing this tutorial does not constitute completing the actual enrollment process.
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Slide6

Intraduction to aAPIS
Crow Mantenanci

Metice of ArsadDepartun
1: Flight Information

|

2 Purcrafl and Crow Info.
3 Passenger Information

After Manifast Submissian

Manags eAPIS Account

il

1) Text Caption : (Note that completing this tutorial does not constitute completing the actual enroliment process.)

After you complete the eAPIS Tutorial, you must access eAPIS to initiate the enroliment process.

CUBTOME & RONOER PROTEOTION

) Notie that completing this &
Electronic Advance Passenger Informa o oo (o8 constiiuie comple

actual enroliment process.

LS. DEPARTMENT OF HOMELAND SECURITY

wecone NS
ks s—

After you complete the eAPIS
Tutorial, you must access eAPIS to

The Electronsz Advance FPagsanger Information System. or eAPIS, allows you 10 enter o uplioad

pass

Log In

To begin uzing this sanice, pleaze
anter your sender 1D and password
snd select Log In

Sender 1D

[

Passward:

|

Login £

Heed help logging in?

Select tha lnk above 1o access
enrcment, login, and sccount
activation help infarmation

Fargol or noed bo mesot you
pazaword? Select the link sbove
Lo coindi @ new password and
re-activate your sccount

nger and crew manifests online. Repons are also available through eAPIS for Customs and
1+ Brotection approed mdnadusals

Enrolled Users New eAPIS Users

Enroll

I you e a new user,

you will need to Enroll

Click Enroll to heqin the

Enrollin eAPTS module.

2) Text Caption : Click Enroll to begin the Enroll in eAPIS module.

5/5/2009
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. The eAPIS End User Terms and Conditions
Electronic Advance Passenger explain the legal

News Legsl Natices [

|

Crow Mamtenance

Metice of ArsadDepartun
1: Flight Informatian

Terms and Conditions

End User Terms and Conditions

e ocoemens
PLEASE READ THIS BEFORE ACCESSING THE eAFIS SITE. BY ACCESSING THE BUREAL OF CUSTOMS
AND BORDER PROTECTION'S eAPIS SITE, YOU AGREE T0 BE BOUND BY THE TERMS AND CONDITIONS
BELOW. IF YOU DO NOT WISH TO BE BOUND BY THESE TERMS AND CONDITIONS, YOU MAY NOT USE
1 Al persons usng eAPIS apee 1o epor Advance Passengu m wth 49
Aker Manifest Submissian U.S.C. section 4430%(c), 19 CF.R Part 122, 8 U.5.C._ section 1221, and 8 CF R Parts 217, 231, and 251
Manage eAPIS Account 2. Users must be affiliated with an appeoved Carrier. A Camier chocsing to use the serdces of such User, whether

a Cariér amplayes ar  thidd-pay Vandor, is spacifically awan that it is iabla for all actians of inactian of the

1 agrone

g You are 9
o £ & DONDER PROTEGTION into when you choose to use the cAPIS site.
Introduction ta aAPIS L5, DEPARTMENT OF HOMELAND SECURITY

5/5/2009

1) Text Caption : The eAPIS End User Terms and Conditions explain the legal agreement you are entering into when

you choose to use the eAPIS site.
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Slide8

Introduction 1o aAPIS
%ﬁ{

Hotice of ArrralDipartin
1: Flight Informatian

2 Aurcralt and Crew Info.

3 Passenger Information

After Manifast Submissian

Manage eAPIS Account

il

1) Text Caption : If you do not wish to be bound by these terms and conditions, you may not use the eAPIS site.

The eAPIS Fnd User Terms and Conditions
Electronic Advance Passenger =«pialn the leoal agreement you are antering
CUSTOMSE & NGAOER PROTECTION into when you choose to use the cAPIS site
U.E. DEPARTMENT OF HOMELAND SECURITY

1 you do not wish to be bound by these terms
and conditions, you may not use the eAPIS site.

End User Terms and Conditions

TERME AND CONDITIONS

PLEASE READ THIS BEFORE ACCESSING THE eARIS SITE. BY ACCESSING THE BUREAL OF CUSTOMS
AND BORDER PROTECTION S sAFIS SITE, YOU AGREE 10 BE BOUND BY THE TERMS AND CONDITIONS
BELOW. IF YOU DO NOT WISH TO BE BOUND BY THESE TERMS AND CONDITIONS, YOU MAY NOT USE
THE =ARIS SITE

1 All pessons wing eAPIS agree to report Advance Passengu n with 43
U.E.C. section 4490%c). 19 CF R Part 122, 8 U.S.C. section 1221, and & C.F R Parts 217, 231, and 251

2. Users must be affiliated with an appeoved Carrier. A Camier chocsing to use the sendces of such User, whether
a Carier smplayes o a third-pay Vandor, is specifically awara that it is liabla for all actions o inactian of tha =

1 agrone

5/5/2009
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Slide9

Intraduction to aAPIS
= = 1

Metice of ArsadDepartun
1: Flight Informatian
2 Aurcrafl and Crew Info.
3 l’ass«enger Information
Upluad 3 Manifies

Manage eAPIS Account

il

1) Text Caption : In the live eAPIS system, use the scroll bar to read all of the terms and conditions.

The eAPIS Fnd User Terms and Conditions
Electronic Advance Passenger =«pialn the leoal agreement you are antering
CUSTOMSE & NGAOER PROTECTION into when you choose to use the eAPIS site.
U.E. DEPARTMENT OF HOMELAND SECURITY

If you do not wish to be bound by these terms

and conditions, you miy nol use the eAPIS site,

Tetms Al Condiions In the live eAPIS system, use the scroll bar to
read all of the terms and condltions.

End User Terms and Conditions

TERME AND CONDITIONS

PLEASE READ THIS BEFORE ACCESSING THE eARIS SITE. BY ACCESSING THE BUREAL OF CUSTOMS
AND BORDER PROTECTION S sAFIS SITE, YOU AGREE 10 BE BOUND BY THE TERMS AND CONDITIONS
BELOW. IF YOU DO NOT WISH TO BE BOUND BY THESE TERMS AND CONDITIONS, YOU MAY NOT USE
THE =ARIS SITE

1 All pessons wing eAPIS agree to report Advance Passengu n with 43
U.E.C. section 4490%c). 19 CF R Part 122, 8 U.S.C. section 1221, and & C.F R Parts 217, 231, and 251

2. Users must be affiliated with an appeoved Carrier. A Camier chocsing to use the sendces of such User, whether

a Cariér amplayes ar  thidd-pay Vandor, is spacifically awan that it is iabla for all actians of inactian of the s

2) Text Caption : Select | Agree.

5/5/2009
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Slidel0

Introduction 1o aAPIS
%ﬁ{
it
Hotice of ArrralDipartin
1: Flight Information

2 Aurcralt and Crew Info.

3 Passenger Information

After Manifast Submissian

Manage eAPIS Account

il

Electronic Advance Passenger Information System
CUSTOMS & NONOER PROTECTION
U.E. DEPARTMENT OF HOMELAND SECURITY

Mews Legsl Weticaz [1] lsig17]

Terms and Conditions

End User Terms and Conditions
TERME AND CONDITIONS

PLEASE READ THIS BEFORE ACCESSING THE eARIS SITE. BY ACCESSING THE BUREAL OF CUSTOMS
AND BORDER PROTECTION S sAFIS SITE, YOU AGREE 10 BE BOUND BY THE TERMS AND CONDITIONS

BELOW. IF YOU DO HOT WISH TO BE BOUND BY THESE TERMS AND CONDITIONS,
THE =ARIS SITE

FOU MAY NOT USE

1 Al porsons using eARIS agre 1o mpor Advance

ssengs n with 43
U.E.C. section 4490%c). 19 CF R Part 122, 8 U.S.C. section 1221, and & C.F R Parts 217, 231, and 251

2. Users must be affiliated with an appeoved Carrier. A Camier chocsing to use the sendces of such User, whether

a Cariér amplayes ar  third-pay Vandor, is spacifically awan that it is iabla for all actio

1) Text Caption : Click Next to continue.

Click Next to

continue.

I

5/5/2009
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Slidel11

Elect ic Adh P - Kot ; el
cous s sormemmmorecnon | Commerlalaitrat: are defined as any aircaft
! rting passengers and/or car some
. -. e
maoney or services rendered.

Enroll - Select Account Type Sy .
ot of ArlDigarturs._
1: Flight Information Pleaze specify the purpose of your account, Will the sccount be usad for Commercisl or Private
- Anistion i
! @ furcrafl and Grow Il
! 3 Passenger Information

Upluad & Marifest

BAPIS suppoets Commecial and Private Mviatian transactions

O Commercial

Aviation

O Preaitor Avation

Manage eAPIS Account | cance || < sacn |[wext=]

1) Text Caption : This is the Enroll - Select Account Type screen.

Commercial aircraft are defined as any aircraft transporting passengers and/or cargo for some payment or other
consideration, including money or services rendered.

) 12 0of 71
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Elect e A P.

51 urn:t:rm HOME L.nr:ou SECURITY m:‘ﬂ:’g:;nmﬂ;: ﬂﬁﬂl’lﬁd ﬁi'wr; SQNIB
| cmees B S o ey

Enroll - Select Account Type ]
- ol " Ehan doyemenant

Please specify lhn purpaze of your account. Will tl
Hiation

SIS supports Commascial and Brivate Aviation transactions

O Commercial

O Prvato Avation

cance || < sacn |[wext=]

Click Next to
continue.

1) Text Caption : Private aircraft are defined as any aircraft, other than government or military, which are not engaged in
carrying passengers or cargo for compensation.

13 of 71
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Elect e A P g . ———— i
3 CUSTOMS & BORDER PROTECTION 1f you submit manifests for commercial and
LS, DEPARTIMENT OF HOMELAND SECURITY ptl\iahn av'iatl:in, you must have two accounts.

Neows Legal Notices 1] Help [7]
Enroll - Select Account Type
’ 1: Flight Information Pleaze specify the purpose of your account, Will the sccount be usad for Commercisl or Private
- Hiation i
! @ furcrafl and Grow Il
! 3 Passenger Information

Upluad & Marifest

BAPIS suppoets Commecial and Private Mviatian transactions

O Commercial
Select sty Comwmecal o Mivate

Avaton
P
Manage eAPIS Account cance || < sacn |[wext=]

Select Private Aviation.

1) Text Caption : Select the type of account you are requesting.

If you submit manifests for commercial and private aviation, you must have two accounts.

2) Text Caption : Select Private Aviation.

5/5/2009
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Electronic Adh P 4 e et

i ger Infor

= CUSTOMS & BORDER PROTECTION
Introduction 1o aAPIS L5, DEPARTMENT OF HOMELAND SECLRITY
v Mamtenzancis

Hitco o AvoodDnpatrs
! 1: Flight Information

1 2 purceatt and Groow I
] 3: Passenger Imformation

Upluad & Marifest

Enroll - Select Account Type

Pleaze specify the purpose of your account, Will the sccount be usad for Commercisl or Private
Hiation i

SIS supports Commascial and Brivate Aviation transactions

O Commercial

@ Prvato Avation

cancer | < sack |[wext+]

Click Next to
continue.

1) Text Caption : Click Next to continue.

5/5/2009
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Introduction to aAPIS
o | prme—
pin

Mo of ArrealDopartur. Pt e gl g S i et
I 1: Flight Informatian
] 2 furcrat and G o
! 3: Passenger Imformation

Upluad & Marifest

Manage eAPIS Account

Click Next to
continue.

1) Text Caption : This is the Enroll-Private Aviation Account screen.

This screen captures information about the eAPIS account holder(s).

5/5/2009
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[ G

2 Aurcral and Groow Infn |
3. Passenger Information

T

m. J Maka 4w T9e ET Pt et e
! = ol

! W0 242) | vy i et

This screen captures
Infarmation about the eAPIS
account holder(s).

Throughout eAPIS, all
uired fields are marked

with an asterisk(*).

l Upload a Manilest

Afer Mandest Submission

Manags eAPIS Account

Click Next to
continue.

1) Text Caption : Throughout eAPIS, all required fields are marked with an asterisk(*).

5/5/2009
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Filenary Pobot sl [P [
[ Intraduction to aAPIS J o o) iy .

Crow Mamtenance Faalhien *

Moticee of ArsadDiepartunn i actie .m..w.Jm

M)
XTI VITLT)
1: Flight Informatian |atagtons thumber * Ararruts Talaghors

2 Purcralt and Crew I Stwet Asbans >

(L3

[T

Crinste Tows Passwoed  Crsate Fragmord *

Bn-orier Bagymcrd *

ooy SaPwers (Rl el
3. *B33Enger Imormation . o e
weload ¢ Moriiest Aermase Prim el L T FL s e o
Commt
After Manifast Submissian o Axbre,
Taissocen taarear [rEe — Fan timtar
Manage eAPIS Account — ]
pRp—
coy Maatmecs  EEana ek
L] L]

This Is the Enroll-Private
Aviation ACCOUNT screcn.

This sureen captures
information about the eAPRIS
account halder{s)

Throughout 2APIS, all
required fields are marked
with an asterisk(*),

First, we will enter the
Primary Point of Contact
(POC).

For this example, we will use
Susan Teammember.

1) Text Caption : First, we will enter the Primary Point of Contact (POC).

For this example, we will use Susan Teammember.

5/5/2009
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Enroll - Private Aviation A

e
Date of Binh¥_
-
au Type Teammember in the Last

ntenance
: AsrnallDepartuny. Emmiad Name ficld and press Tab.

l 1: Flight Informatian ; 1 re you enter the comect emad
m Re-enter E-nad Address, % Thim . muad arheivmes il e e by
:IE Aurcriafl and Grow Il r=——u=n p— | cgieln yout @APS colne ennelment

] 3: Passenger Informatian ]_‘g_mm_‘ Altvsnate Telophone Fax Mumbur
= r

I

tion s Mol Stieet Addross *

|
— T — -

1) Text Caption : Type Teammember in the Last Name* field and press Tab.

) 190f 71



M2_Enroll 5/5/2009

Enroll - Private Aviation A

PrimaryFolatol Lt e+
L ewwees | T e
Date of Binh *
I
Wi o veer Type Susan in the First

antenanc
. ArtalDopartiong: E-mal Address, * Name ficld and press Tab.
I 1: Flight Information | Pl
= - Thim . mad adurmes will be used lo
{2 Averat ot Corm [t et Ao, | commiee you eARS sedne nrubvent

] 3: Passenger Informatian ]_‘g_mm_‘ Altvsnate Telophone Fax Mumbur
= r

I

tion s Mol Stieet Addross *

|
— T — -

1) Text Caption : Type Susan in the First Name* field and press Tab.
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: AutlDopsrtins:
I 1: Flight Information
12 Aurcralt and Groew Ik
]IPmmlmmn

Upluad & Marifest

5/5/2009

Enroll - Private Aviation A

Primary Polnt of Last Hame: *
Cantact (POC) [Teammenser

Date of Binh *
L1 ]
[ B0 wrny

E-mai Addreys, *

I | e e e
- Thim o mad addrees will be uesd lo

e v | comssele yout 2APS soine envatent

" Altvrraty Tutiphons Fatx Humbae
[ ]

Stived Addrosis ¥

|
— T — -

Click Next to
continue.

1) Text Caption : Susan does not have a middle initial, so leave this field blank.

210of 71
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Enroll - Private Aviation Account

Primay Polacol  Las. *
L eeeass | 0 e IH
Date of Binh *
e
N .. T Lo oo Yoy
Hetice o Area Dipertury ot
I 1: Flight Information L

Fe-enter E-med Address, *

]z Aurcralt and Groew Ik
!S:Pmmlmmmn

Upluad & Marifest

 the field does not have a
" mnum..l.w.after Ek.{_t}_‘.______.
— - | |

Stived Addrosis ¥

L
bl:e

|
feEm, fuyg

Click Next to
continue.

1) Text Caption : If you had this information [Middle Initial], you would enter it even though the field does not have an
asterisk (*).
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Slide22
Enroll - Private Aviatio
Primary Polnt of Lagt Name. * First hame: * Sddle Intial.
L owmses | e ‘T =
Date of Binh *
) -
Hetice of ArremlDeparture. E-m Address, * . o
l 1: Flight Informatian ; Inn . ]fyuuhagthfsimm tﬁq 0
enler E-mal Address, * | you would enter It even
Iznmgmc;nlmp | [ ‘&eﬁew‘d.?esnotbaveanug
! 3: Passenger Information b‘ﬁm_‘ Alleenate Te :
[ Entering as much information
Upload 5 Manifest Coeal Pk ‘as possible will assist CBP in
f &mﬂn ing account
Gily * StlwPanes £ haye the same oras(wqellar
[ (-] [ name.

Click Next to
continue.

1) Text Caption : Entering as much information as possible will assist CBP in distinguishing your account from someone
else's who may have the same or a similar name.

) 23 0f 71
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Slide23

Enroll - Privat

Prmary o of

Contact (POC)

Mais i) enbér the Comect emad
Type 11 in the MM Date of | sems

Birth field and press Tab. Thim .l adhirmas will e used ta
[ EVE Ty ———)

llgggggg by % Altusriaty Tolphons Fare Plumbor
]

Upluad & Marifest o A

Ader Mandest Submission !

|
City: * StaloPrownce  E/Postal o
e o Mo B e

1) Text Caption : Susan's birthday is November 15, 1970.
2) Text Caption : Type 11 in the MM Date of Birth* field and press Tab.

, 24 of 71
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. Notico of Arrtl/Doparture:
I 1: Flight Information

1 2 purceatt and Groow I
] 3 Passenger Information

Upluad & Marifest

Primary Polnt of
Contact (POK)

| Type 15 in the DD Date of oottt St
Birth field and press Tab. = e el addoes wilbe ued i
kel yuut =4S arine snvoiment

" Altvrraty Tutiphons Fatx Humbae
[ ]

Stived Addrosis ¥

|
— T — -

1) Text Caption : Type 15 in the DD Date of Birth* field and press Tab.

5/5/2009
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Enroll - Private Aviation Account

e
|Tesmmercer

Contact (POC)

Date of Binh *
e
a = — i oo
; LT Bl Adres, fj(( e et
l 1: Flight Informatian L IType 1970 in the YYYY Date of

m Birth field and press Tab. s wibmusedto
{2 Averat ot Corm [oter ey P [ e vt

] 3: Passenger Informatian ]_‘g_mm_‘ Altvsnate Telophone Fax Mumbr
= r

I

tion s Mol Stieet Addross *

| |
. ; City * Stalo/Provnce I8Pkl -
Mansgs APIS pccount | L1 [ J& [___] %ﬂ

1) Text Caption : Type 1970 in the YYYY Date of Birth* field and press Tab.
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Slide26

: AutlDopsrtins:
I 1: Flight Information
12 Aurcralt and Groew Ik
]IPmmlmmn

Upluad & Marifest

pAAG barient bt

Manage eAPIS Account

Primary Polnt of Last Hame: *
Cantact (POC) [Teammenser

Dateof Binth *
A ] ] T
] oo vy

Eeml Addregs, *
i

Highird . Bux

o E-mid Address, *

Type steammember@email.com
in the email Address fizld and
press Tab.

narRas

Thim . mad adurmes will be used lo
el yout #APS anbne anrolment
& B Contem mandest iransmessons.

Fax Number

5/5/2009

1) Text Caption : You must have an email account to receive your eAPIS activation information and manifest responses.

2) Text Caption : Type steammember@email.com in the email Address* field and press Tab.
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: AutlDopsrtins:
I 1: Flight Information
12 Aurcralt and Groew Ik
]IPmmlmmn

Upluad & Marifest

1) Text Caption : Re-type steammember@email.com in the Re-enter email Address* field and press Tab.

Enroll - Private Aviation A

First Name: *

Primary Polnt of |
Fesan

Last Name; *
Cantact (POC) [Teammenser

Dateof Binth *
A ] ] T
] oo vy

el Address, *
Re-erter E-mad Address, *
Hghicht o

Mgiie SUT you entér the comect ensd
masran

Thim . mad addrmas will be used fo
omilele yout @APS onlne annlmen

Re-type st ber@ il.com In

Fax Number

the Re-enter email Address ficld
and press Tab.

5/5/2009
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Slide28

Enroll - Priva

Prmary o o

Cantact (POC) [Teammenser

DategfBinh*
o o
4 L) (] YYVY
of Al Departuny. - ol Adkdess.
— " F"mﬂ oy pirary Mike 3ure you enter the comect emal
1: Flight Informatian K ey
= - Thim o mad addrees will be uesd lo
1 2 Ancral nd Goow Info F"M&;:::” | ol you eABS snine ecsbrent
] 3: Passenger Informatian ]_lg_m%‘ Altvsnate Telophone Fax Mumbur
Hghkohr o

] [
Upluad & Marifest

Agfdrpss *

pAAG barient bt

Type 555-555-1234 in the Telephone
Number field and press Tab.

Manage eAPIS Account

1) Text Caption : Enter a primary phone number where you may be reached regarding your manifest submissions or
eAPIS account.
2) Text Caption : Type 555-555-1234 in the Telephone Number* field and press Tab.
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Primary Polnt of Last Name: * E In this example, there
e
Dateof Bith*
B
2 B au (] ¥y,
AmlDeparture. : 5
I 1: Flight Informatian :bm” e || Mo e o sntsc e orecteost
= - Thim . mad adurmes will be used lo
1 2 Anceat and Goow Info [-R'ﬂ'-'"’-E“;:'M-I"’-L“’-" | commiee you eARS sedne nrubvent

] 3. Passenger Information " Alternate Tolephone Fax Numbur

Upload o Manifest Y ra—_—

|
— T — -

Click Next to
continue.

1) Text Caption : Enter an Alternate Telephone Number and Fax Number, if available.

In this example, there are no additional numbers.
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Enroll - Private Aviation A

PrmaryPolol L e * Frottame* Mhdde s
e = ]

DategfBinh*
IR s

[ oo ¥y,

Notico o AallDogartune._

= ud Adress. *
l 1: Flight Information :h‘mﬁ ey -pariary | M sure yeo enter e correct emed
= - Thim o mad addrees will be uesd lo
] 2 furcat and Cow oo | fente -E“;:'M-l"’-u_‘-'- s | commiee you eARS sedne nrubvent
! 3 Passenger Informatian " Altormato Totphona Fatx Plumbie
% 5551234 ]

Upluad & Marifest

IR 60

Type 1234 Any St. Suite A In the
Street Address field and press Tab.

1) Text Caption : Type 1234 Any St. Suite A in the Street Address* field and press Tab.
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Enroll - Private Aviation A

TR i
[ oeweses | 00 e ] L=
Dateof Bith*
b = g )
['T] (] YYYY

Notico o AallDogartune._

Ecma Address, *
o 5 L pareary Mkie SUne you Sniber he Soeect emal
l 1: Flight Information k |
. = = Thim . mad ashirmes wil b used b
] 2 Anceat and Goow Info femte e | commiee you eARS sedne nrubvent

! 3: Passenger Imformation

Upluad & Marifest

hud Altveate Telophane Fax Mumbur
555-124 | |

Steel Addrss *
(1234 Ay 51 Sutn A J

City * SlaloPrvnce  JEBoatil L
- — -

Type Any Tawn In the City
field and press Tab.

1) Text Caption : Type Any Town in the City* field and press Tab.

) 320f 71



M2_Enroll 5/5/2009

Slide32

Enroll - Private Aviation A

Introduction 1o aAPIS Primary Polnt of Last Name: * . R

[ wmes | e 15 L]
Date of Binh*
g s
- Aol Depetin My (] YYVY

l |:h¢n Inhcmﬁn:.c | s "m. | Maie sure yeo enter e comect emai

: b narRas

= - Thim . mad adurmes will be used lo

] 2 purcratl and Grrw Info paenty Emel dohess; | comsileyouteABS snine st
! 3 Passenger Information

@rmai com
Upluad & Marifest

hud Altveate Telophane Fax Mumbur
555-124 | |

Steel Addrss *
(1234 Ay 51 Sutn A J

Type VA In the Stare/Province
field and press Tab.

1) Text Caption : Type VA in the State/Province field and press Tab.
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Enroll - Private Aviation A

TR i
[ oeweses | 00 e ] L=
Dateof Bith*
b = g )
- — R L m Xy,

Mo of ArrealDopartur. ol ks, *

I 1: Flight Information k com

] 2 furcrat and G o

! 3: Passenger Imformation

| Mk aute yoo enbér e comect emed
masran

Re-enter E-nad Address, % Thim . moad acheivmas il e e by

| e—— @emal com | cxmiele your @ARS snlne enrulment.

hud Altveate Telophane Fax Mumbur
555-124 | |

pload & Moxiiwat Streed Addross *
[1234 Asyy 51 Sute A |
City: * StalotProvnce  JE/Postal L
e ")

Type 22000 in the Zip/Postal
field and press Tab,

1) Text Caption : Type 22000 in the Zip/Postal field and press Tab.

5/5/2009
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Enroll - Private Aviation A

Introduction 1o aAPIS Primary Polnt of Last Name: * . R

[ wmes | e 15 L]
Date of Binh*
g s
- Aol Depetin My (] YYVY

l |:h¢n Inhcmﬁn:.c | s "m. | Maie sure yeo enter e comect emai

: b narRas

= - Thim . mad adurmes will be used lo

] 2 purcratl and Grrw Info paenty Emel dohess; | comsileyouteABS snine st
! 3 Passenger Information

@nmal com

hud Altveate Telophane Fax Mumbur
555-124 | |

pload & Moxiiwat Streed Addross *
(1234 Ay 51 Sutn A J
City * StaloPuwnce  JEPostil  Counlry *
e Lo

Type USA in the Country
field and press Tab.

1) Text Caption : Type USA in the Country* field and press Tab.
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to designate somean:
UnawessvwreAP!Samwnt
nﬁxmahon,m’terh er infarmation

@ furcrafl and Grow Il
3. Passenger Information
I Upload a Manilest

Afer Mandest Submission

Manags eAPIS Account

Click Next to
continue.

1) Text Caption : An alternative point of contact is not required by CBP.

If you would like to designate someone to be able to access your eAPIS account information, enter his/her information
here.
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Enroll - Private Aviation Account

1) Text Caption : Next, we will create an eAPIS password.
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Introduction 1o aAPIS
%ﬁ{

Hotice of ArrralDipartin
1: Flight Information

2 Aurcralt and Crew Info.

3 Passenger Information

After Manifast Submissian

Manage eAPIS Account

i

Enroll - Private Aviation A

Alternate Point of
Contact

L

Lsstame FistMan
[ —

Ecmail Address.

Your password must:

= be eight Lo twelve characters in
length,

= beqin with a numeric character, and

* contain one of the following special

L Amemate | characters:

paetista | pense OO F %~ & () - _

Street Address i e o I et b e

City StatelProvince:  ZIE/Pastal

— 1 —
Create Your Password  Craate Password *

ERR

Re-enter Pasaword: * m‘.mazf!l.lmsna

1) Text Caption : Your password must:
be eight to twelve characters in length,
begin with a numeric character, and
contain one of the following special characters:

~1@#S % N &*()-_+=

{YLIVs 12,

5/5/2009
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Envroll - Private Aviation A More Password Guidelines:
Once your account is established, if you
[M] Alternata Point of Last Namo: change your password, it cannot include your
[ : ] Contact [ ] eAPIS Sender ID.
- mmli Mo character can be repeated consecutively

o e
Motice of Arread/Departune F%‘

[ 1 |

1: Flight Informatian
e — Stresl Address

2 Aurcralt and Crew Info. ]

City StateProvince:  ZIP/Pastal
C— 6™ 25 e
Create Your Password  Create Passweed *
After Manifast Submissian e ]
Manage eAPIS Account Re-enter Password: * m‘.mmf,l.lmsla

1) Text Caption : More Password Guidelines:
Once your account is established, if you change your password, it cannot include your eAPIS Sender ID.
No character can be repeated consecutively more than two times.
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Once your account is established, il you

Alternata Point of % change your password, it cannot include your
Contact eAPIS Sender 1D.

% Mo character can be repeated consecutively
. more than two times.
] Examples of valid passwords include:

T b i) S fiics s TXaRthor
]

ey -
1 Slate/Provinge:  ZIP/Pgstal: :
— o™ 25 e
I Upload a Manilest ||
l | Create Your Password Iggg Passweed *
Piease remember t pesaword. You wil
&

need this psssword esch bine you wael o
BECERN SAFTE

After Manifest Submission

Manags eAPIS Account

Type Zp@ssWorD in the Create
Password field and press Tab.

1) Text Caption : Examples of valid passwords include:
1Abracad@bra, 3blindmice and 12gauge$hot
2) Text Caption : Type 2p@ssWorD in the Create Password* field and press Tab.

5/5/2009
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More Password Guidelines:

Once your account s established, if you
Introduction 1o aAPIS T ’
s MICUEROD 10 B S Alternate Point of Last Nama change your password, it cannot include your
Contact [ 7 | eAPI5 Sender ID.

e No character can be repeated conseculively
Crow Mamtenanca mare than twa times.

Motice of ArsalDepartun T £ .
Examples of valid passwords include

1: Flight Informatian i
P Strest Address IAbracad@bra, 3blindmice and 12gaugeshol

T= This password is just an example for use in

City St z 7
3: Passenger Informatian I: . this training simulation.
Remember the password that you ceate when
you actually enroll in eAPIS, You will need it

|

il

Create Your Password  Create Pagsweed * to acress your account.
After Manifest Submisssan T
Manags eAPIS Account Re-anter Password: *
Highlight By

N
‘Re-type Zp@ssWorl In the Re-enter | casceL || = sack

Password ficld and press Tab.

1) Text Caption : This password is just an example for use in this training simulation.

5/5/2009

Remember the password that you create when you actually enroll in eAPIS. You will need it to access your account.

2) Text Caption : Re-type 2p@ssWorD in the Re-enter Password* field and press Tab.
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Introduction 1o aAPIS
%ﬁ{

Hotice of ArrralDipartin
1: Flight Informatian

2 Purcrafl and Crow Info.
3 Passenger Information

After Manifast Submissian

Manage eAPIS Account

i

Alternate Point of

Create Your Password

— " |-
Eemail Address.
e —
I ARemate Tedaphone: Fax Number.
—————
Stresl Address
]
City StateProvince:  ZIP/Pastal
— e — -

Re-anter Password: *

1) Text Caption : Click Next to continue.

Click Next to
continue.

5/5/2009
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Intraduction to aAPIS
Crow Mantenanci

Metice of ArsadDepartun
1: Flight Information

|

2 Purcrafl and Crow Info.
3 Passenger Information

After Manifast Submissian

Manags eAPIS Account

i

1) Text Caption : On the Complete Enrollment screen, review your contact information to ensure accuracy.

Complete Enroliment
On the Complete Enrollment screen,

Point ol Contact

Altarnate Point of Contact

Full Name

Date of Bith
E-mail

Talephone Mumber
Allemals Telephone
Fax Nusmhar
Strest Adoress
City
State/Province
IP/Postal

Country:

Full Nama
E-mail
Teliphomes Bumbis

Altgmats Telephone:

Fax pumber.
Streat Address:
City
State/Pravince
AP Postal
Country

o Teview your contact information to
‘1. ENSure accuracy.

1234 Any St Sue A
Amy Town

Click Complete

Enrollment to continue,

= BAGK || COMPLIFRERRERLMENT > |

2) Text Caption : Click Complete Enrollment to continue.

5/5/2009
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Introduction 1o aAPIS
%ﬁ{

Hotice of ArrralDipartin
1: Flight Informatian

2 Aurcralt and Crew Info.

You will know that you have successfully

Electronic Advance Passenger Infol o pinitted your account request when you

CUSTOMS & BORDER PROTECTION
LS. DEPARTMENT OF HOMELAND &

are automatically taken to the Enrollment
Confirmation screen.

From the Enroliment Confirmation page

= : you will be reminded of the remaining
Enroliment Confirmation steps to beqin using eAPIS,

You hive successhilly snrmBiod with pARIS You will recesar an e-manl thad contams you gander 10 and gctvaton key
which will allow you to activate your sccount. it is imponant thet you remember your pagsward: this infarmastian

cannet be retrieved

Ploase fallow the steps below 1o begn using eAPIS

3 Passenger

After Manifast Submissian

i

Manage eAPIS Account

Slep 1: b Step b SlepE

Receive E-mail Log In to eAPIS Activate Account

¥ou will recaive an a-mail with your Raturn to 1 lab sl Activate your account by antefing

sender I0 and sctwation key, Your Enter your, ] the sctration key you recene in

confirmation e-mail will not asrive passwerd, than 2eféci Log In the e-mail

wrmihately

Thank yeu for enrolling. Please ratum to the gAPIS Welcoma pags once you recene your &-mail canfirmaticn
Yau should e your confmation mail wdbin 5.7 days

5/5/2009

1) Text Caption : You will know that you have successfully submitted your account request when you are automatically
taken to the Enroliment Confirmation screen.

From the Enrollment Confirmation page you will be reminded of the remaining steps to begin using eAPIS.
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Intraduction to aAPIS
Crow Mantenanci

Mohicr of ArmsalTepartun
1: Flight Information

|

2 Aurcralt and Crew Info.

Electronic Advance Passenger Information System
CUSTOMS & BORDER PROTECTION
UL, DEPARTMINT OF HOMELANG SEGURITY

Enroliment Confirmation
You hive successhilly snmBiod with pARIS You will reciesar an eomanl that contams you gonder 10 and gctvaton key
which will allow you to activate your sccount. it is imponant thet you remember your pagsward: this infarmastian
cannet be retrieved

Ploase fallow the steps below 1o begn using eAPIS

3 Passenger

After Manifast Submissian

Manags eAPIS Account

i

Stop 1: * Step 1: You will recelve an emall from
Receive E-mail this emall heading. ot
You will reck il with your [ = conoeply SARS00V e oy 014N !nt by entefing
sender I0 5 ey, Your B U1 TECEME I
confirmation e-miail Will not ame If you do not find this emall In your
anmpdiaaly. inbox, check your junk emall In case It
was blocked by your spam settings.
Thank you for enrolling. Flease ratum to the gAP15 Welcome paga once you recee your e-mail confirmation
Yau should e your confmation mail wdbin 5.7 days

1) Text Caption : Step 1: You will receive an email from this email heading.

If you do not find this email in your inbox, check your junk email in case it was blocked by your spam settings.

5/5/2009
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From: doncteeplyldhs [mailve:danat
Sent: Friday, October 10, 2008 11:28 &N
To: PILCT, HAPPY

Subjese: You have aucceasfully enrolled

Date: Friday, Oot 10, 2008
Dear eAPIS Uzer,

Thaok you for eanzolling with eAPIS. eAPIS is a Web-based application
designed to aSsist YOU AR DIOVAALng electronic traveler manifest information f
to Customs and Border Protection (CBP) for travel both into and cut of the
TUniced Staces. eAPIS collecta and passes the elestronic manifear data e
the Rdvance Passenges Information System (RPIS).

Inis confirmation message CORTALnS important information you will need in
order to activace and use your account. We atrongly recommend thac you save
this message fOr VOUr records.

i ACCOUNT INFORMATION

g oo RS50153]

Your sempder 1D uniguely idencifies you vo eAPIS and musc be used each time
you log ii. You will not be able to change your sender ID. Be sure to
retain chis information for your resords.

Canfiderrtialicy of your sender T0 43 of primary imporvance.  ¥ou are fully
Tesponsible Zor all activities that Occur under your sender ID.

[Activation Fpgugn e 2210802180

Click Next to
continue.

1) Text Caption : Here is an example of a confirmation email. It provides your eAPIS Sender ID and Activation

5/5/2009

Key.
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From: danot y [mailro:danst
Sent: Friday, October 10, 2008 11:28 &N
To: PILCT, HAPPY

Subjese: You have aucceasfully enrolled

Date: Fraday, for 16, 2008

Dear eAPIS Uzer,

Thaok you for eanzolling with eAPIS. eAPIS is a Web-based application
designed to aSsist YOU AR DIOVAALng electronic traveler manifest information f
to Customs and Border Protection (CBP) for travel both into and cut of the
Tniced Stacea. ehPIS collrota and pasaea the clectronic manifeat daca teo
the Rdvance Passenges Information System (RPIS).

Inis confirmation message CORTALnS important information you will need in
order to activace and use your account. We atrongly recommend thac you save
this message fOr VOUr records.

Upluad & Marifest

i RCCOUNT IWEORMATION

[senaer tmguit Banascooizy]

Your sender ID uniguely idencifien you to eAPIS and must be used ecach Time
you log ii. You will not be able to change your sender ID. Be sure to
recain thia informacion for your resords.

Manage eAPIS Account

Confidentinlicy
responsible for

af your sender 1D i3 of primary importamce. You are fully
all activities that occur under your sender ID.

| Activation Hey: 41Z10al2lebl

Click Next to
continue.

1) Text Caption : Your Sender ID uniquely identifies you to eAPIS and must be used each time you log in.

5/5/2009
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Froa: donotzeplyddha [mailto:danct
Friday, Octeber 10, 2006 11:28 &M

To: PILCT, HREPY you
Intreduction to aAPIS Subjezr: You have ausceasfully enrolled time you log In,

Sene

[ s Date: Friday, Oor 10, 2008 'Yiw_wL I“ "ﬂf be able tom"a your:

Dear eAPIS Taer, I .

i —
Nolice of Aol Dopartary. Thank you for encolling with =APIS. eAPIS i= | YOUT records.

Y 1 designed to assist you in providing electronic
1: Flight Informatian ta Customs and Buzder Protection (CBP] for travel both lato and cut of the
_ - Tniced Stacea. eAPTS eallesta and paases the elestronic manifear daca o
3 Alscrall and Crow Info. the Advance Passenge:r Information System [RBIS).
3. Passenger Information

I Upload a Manilest

Inis confirmation message CORTALnS important information you will need in
order to activace and use your account. We atrongly recommend thac you save
this message for your records.

EAPIS AUCOUNT INFORMATION

After Manifast
- — | Sender Mu:mlz'ﬂi
Manage eAPI5 Account Your aemder 10 uniquely idencifies you to eAPIS and must be used sach time

you log ii. You will not be able to change your sender ID. Be sure to

retain thin information for your records.

Confidenrinlicy of your aemder 10 i3 nf primary imporrames. You are fully
responsible IOI all acTtivities thAt OCCUr under your sender ID.

W Activation Hey: 43Z1083218b1

Click Next to
continue.

1) Text Caption : Your Sender ID uniquely identifies you to eAPIS and must be used each time you log in.

You will not be able to change your Sender ID.
Be sure to retain this information for your records.

5/5/2009
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v Mamtenzancis
ol ot DA
1: Flight Information

i Siaaland Cinw nfa

'. 3. Py Informatian

Upload s Masifest

pAAG barient bt

Your activation key i & security feature of eAPIS ang
to activate your accuunt the fizst time you log in to
seven days £zcm the date of this nessage in which to &
If you do mot activate your account within this seven- O
have te ze-emzoll with eRPIS.

[Hint: Copy Lhe activaticn key and when prompted, paste it into the
appropriate box on the Ascivace Recount page.)

.

How te Retivate Your eRFIS Accoune:

Step 1. Gou to the eRPIS Web site (httpa://eapis.chp.dhs.gov) to log in.
Step 2. Eater your sender ID {listed sbove) and the password you created
when you enrolled.

Step 3. At che prompr, aceivace your ascount by entering the activation key
[lisved sbove). Select Rotivate.

if all the account informatich you entered 18 correct, your eAPIS account
will be accivaced, and you will be presented with a screen of cAPIS manifesr
options.

Manage eAPIS Account

1) Text Caption : The confirmation email also explains the purpose and use of the Activation

YOUr ACCOURT 1s reguired the first time you 1og in to
=LPI3 or whenever you change your password. Cnce your account is sctivated,
on subsequent logins, you will need To enter only your sender 1D and
passuurd.

Click Next to
continue.

5/5/2009
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LT % AVRILANLE Additionally, the confirmation email

SAPIS i designed to be self-guiding and =as EXDIAINS that an extensive Help
Introduction to aAPIS nave questicea or preklems, Relp ia awa:isn: SYSEEM Is avallable for eAPIS users
—_———— sources., within the eAPIS application.

What if I need help getting into and using eAP

- % on the Help
is addressed in one of the top.

in the Welcome page to see 12
ics.

ur guestion

1: Flight Information

- Send an e-mail message the system administrator at
eapia. supp dha.gov if you have preblema legging in or if you have

2 Aurcralt and Crew Info. forgotten your sender ID
SEpEsagn ey ation. Tn nor reply o this message.

Upload a Manifiest Thin r-mail wans aent from a o
incoming email, Please do not

¥ addreas that e

message,

. aseept

After Manifast Submissian

Manags sAPIS Account Thank you,

Cusrems and Barder Pracection

|

Please resa carefully the eAFIS Terms & Conditicns and Privacy Policy.

on key does
ess may be restri
Ty To access the 1
law. YOU MAY BE 3U

guaran
for any

1) Text Caption : Additionally, the confirmation email explains that an extensive Help system is available for eAPIS users
within the eAPIS application.
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HELE I3 AVAILABLE Additionally, the conflrmation emall
SAPIS ie designed to be self-guiding acd eas ERPIBING ENAE SN extensive Help
Introduction to aAPIS have questisna or problems, help i avasiani SYSCEM IS Avallable for sARIS Users

saurces. within the eAPIS application,

WhSt 1f I need help getting into and using = ® Screen-level help is available by

L
- Giick on the Melp link within the Welcom  pf Lhe page.

Meice of Al Departurs. is addressed in one of the topics.
1: Flight Informatian = Send an e-mail message to the system admicistrator at
eapia. auppe ha.gov if you have proeblems lsgging in ar if yeou have

2 Purceall and Grew Il forgotten your sender ID

- P morm:

3; Passenger | o Tn nor reply o this message.
Upload a Mamlest Thia r-mail was sent from & noti

inceming email, Flesse do not re

cation-only addreas that cannot accept
¥ to this message.

|

After Manifast Submissian
I Thank you,
Mu‘m w,ls km" | Cusatoma and Sarder Provestion

Please resa carefully the eAFIS Terms & Conditicns and Privacy Policy.

A= & re

Eime you

tered User of eAPLS, YOU TSt accept the TeIms & CORJiTions each
oy an to the system before you will be permitted to procesd with
your submission. HeCeipt of & sender ID mnd activation key does ot
guarantee you access to the elPIS system. Rccess may be restricted
\ for soy or ®o resson without warning. Inebility to sccess the eAPI

is not a defense for fallure to comply with the law. YOU MAY BE §
FENALTTES AT

ANY TI

1) Text Caption : Screen-level help is available by clicking the Help link at the top of the page.

5/5/2009
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HELE I8 AVAILABLE Additionally, the conflrmeation emall
iding and =as BXDIBINS thAL &0 extensive Help

=RPIS ir designed to b ; - :
Indraduction to aAPIS hivc aicevions ox brd i ava11an: SYStEM IS avallable for sAPIS users

sources. within the aAPIS spplication:

What if I need help getting into and using & 8 Screen-leval halp is avallable by
clicking the Help link @t the top

- Giick op the Melp limk within the Welcem  of Lhe puge.

is addressed in one of the topics.

» Email assistance is available by
d an e-mail nessage to the system adm sendlrlg quest]ons to:

eapi upparcidha.gov 1f you have preblema

fargerten your seades ID ' private.alrcraft support@dhs.gov.

Upload a Manifiest Thin remail was aen S ; 1y mddreas that

1: Flight Information

After Manifast Submissian

Manage eAPIS Account Thank you,

Cusrems and Barder Pracection

|

Please resa carefully the eAFIS Terms & Conditicns and Privacy Policy.

ccept the Te C 1 |
11 b= perm

Jusrantes you access
for any of Bo reason
a delense
AT AMY

the eMPIS system. cess may be restric!
w og.  Inm ¥ To access the eAFD
aly with the law. YOU MAY BE 35U

1) Text Caption : Screen-level help is available by clicking the Help link at the top of the page.
Email assistance is available by sending questions to: private.aircraft.support@dhs.gov.
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Enrolimant Confirm

‘You have successflly enrolled with eAPIS. You will recaive an &-m go - -
which will alow you 1o Attt yous accoun 1 i imporan thal yo Step 2 Is logging In to eAPIS.

cannot be retrieved

Please follow the steps below to begin using 2APIS:

Step 1: » Step 3:
Receive E-mail Activate Account

You will recenve an e-mail with H Activate your account by entering
sender ID and activation key. Your : i the activation key you recaive in
confimmation ¢.manl will nol arme ect Log In. Uhe g-manl.

immediately.

Upload o Manifest

After Mandast Submissian Thank you for earolling, Please mum Lo the gAPIS Widcome page ance you teceve your e mal confematan
—— *You shoukd receive your confimation e-mail within 5-T days.

Manage eAPIS Account

Click Mext to
continue to Step 2.

1) Text Caption : You have completed Step 1 of the Enroliment Confirmation process.
Step 2 is logging in to eAPIS.

53 of 71



M2_Enroll

Intraduction to aAPIS

|

Crow Mamtenance

Metice of ArsadDepartun
1: Flight Information

2 Purcrafl and Crow Info.
3 Passenger Information

After Manifast Submissian

Manags eAPIS Account

i

Activation Key, you will access the eAPIS
The Electronic Advance Passenger infurmation System. ¢ Home page for a second time to log in.

passenger and crow manifasts anling Repans am alse
Boeder Protection approved indeidusls

Enrolied Users Mew eAFIS Users

Log In Enraoll
To begen using this senice, please  Meed help looging in? Iy aanee o s e
emloe yous sender 10 and password  Select tho link aboas to access you will nesd to Ennall
and select Log In. enroliment, login, and sccount
activation halp infarmatian
Seedr 0 enrotl £
1 r
Forgol or need to ressl your
Pasmword passwoerd? Selact the ink above

I 1 create 2 mow password and
re-activate your account
Loy in £

5/5/2009

1) Text Caption : Now that you have your Sender ID and Activation Key, you will access the eAPIS Home page for a

second time to log in.
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Intraduction to aAPIS
Crow Mantenanci

Metice of ArsadDepartun
1: Flight Information

2 Aurcralt and Crew Info.

3 Passenger Information

|

After Manifast

150 it i S w2
days of recelving your Sender 1D
The Electronic Advance Passenger Information System, or 2APIS and Activation Key.
S5O crow manifast: wling Reports are also available tl
passenger T man nline. Reparts are also availabln t (You can access the Iive aAPIS Web
https://eapis.chp.dhs.qov.)

Boeder Protection approved indeidusls

il

Manags eAPIS Account

1) Text Caption : Type your Sender ID, ABCD0123, in the Sender ID field and press Tab.
2) Text Caption : You must log into eAPIS within 30 days of receiving your Sender ID and Activation Key.

site at
NI HSTE R [NeweAPTs Deers ——— 1
Log In Enroll
Ta begn using thi Type your Sender 1D, Iy aare i o e,
wmloe yous sende | ABCOO0123, in the Sender ID  fess you will need to Enoll
snd select Lag In field and press Tab. unt
Seedor 0 i enrotl £
Rasat YOUr g3g Fword
Hghieh: Do Forgol or need to resst your
Pasmsword passwoerd? Selact the ink above

I to croale i miw password and
re-activate your account

Login ()

(You can access the live eAPIS Web site at https://eapis.cbp.dhs.gov.)

5/5/2009
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Intraduction to aAPIS
Crow Mantenanci

Metice of ArsadDepartun
1: Flight Information

2 Aurcralt and Crew Info.

3 Passenger Information

|

After Manifast Submissian

Manags eAPIS Account

il

1) Text Caption : Type your password, 2p@ssWorD, in the Password field and press Tab.

T
be the same password that you
The Electronic Advance Passenger Information System, o sAF created during the enrallment process.

passenqger and crew manifasts anline. Reparts am absn availabli: e reess i it s
Boeder Protection approved indeidusls

Enrolled Users New eAPIS Users
Log In Enroll
To begen using this senice, please  Meed help looging in? I yau are i v e,
nilor your sentec ) and noccsnt  Selich thi link aboa b eccms yeul will need to Enrall
and selact L. jccount
Type your password, jan
Sendor I p@ssWorld, In the P d Envotl €3
[eacaoiza field and press Tah.
your
asward [Z Select e ink above
to creale o mw password and

re-activate your account

Login ()

5/5/2009

2) Text Caption : The password you enter here should be the same password that you created during the enroliment

process.
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Introduction 1o aAPIS
Crow Mamtenanci Enrolied Users New eAPIS Users
Metice of ArsadDepartun
1: Flight Information

2 Aurcralt and Crew Info.

3 Passenger Information

Log In Enraoll

Heed help Iogging in?

Ta begn using this senice. 1y aine i new (o,
Selech the link abows to acer

imber your sender 10 and po you will nead to Enrall

and select Log In. enroliment, login, and sccount
enrotl £

Sendor I

After Manifast Submissian |2acoaiza | 15 :
Click Log In to continue.

[ Manags eAPIS Account

svword

re-activate your account

1) Text Caption : Click Log In to continue.
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Enrolimant Confirm

‘fou have successflly enrolled with eAPIS. You will recaive an e-m e i AEkL
which will alow you 1o Attt yous accoun 1 i imporan thal yo Step 3 Is activating your account.

cannot be retrieved

Please follow the steps below to begin using 2APIS:

Step 1 b Swpz
Receive E-mail Log In to eAPIS

*You will recetve an e-mail with Retum to the 2APIS Web site.
sender ID and activation key. Your Enter your sender ID and
confirmation ¢ manl wil nol anre parsword, then select Log In.
immediately.

Thank you for earolling, Please mum o the gAPIS Widcomee page once you teceve yout e mal confematan
“ou should receive your canfimation e-mail within 5-7 days.

Click Next to
continue to Step 3.

1) Text Caption : Click Next to continue to Step 3.
2) Text Caption : You have completed Step 2 of the Enroliment Confirmation process.
Step 3 is activating your account.
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Introduction 1o aAPIS
%ﬁ{

Hotice of ArrralDipartin
1: Flight Informatian

2 Purcrafl and Crow Info.
3 Passenger Information

After Manifast Submissian

Manage eAPIS Account

i

Activate Account After you enter your Sender 1D and
password for the first time from the

Welcome screen, the Activate Account
SCreen appears.

1 Entos your sendor I an ard on e eARIS Vo ——

2. When prompted, enter the sctivation key you received in your confirnation -mail and

saliect Activate

3. Agree to the Terms and Cenditions for 2APIS and select Next

Ta actvale your an

Key Expires: The activation key expires after seven days. ¥ you no longer have your
activation key or if it has expared. you will need ta re-annall with aAPIS.

Activation Kay i bl a<Biating it
Boooun?

Seloct the ink abaw to access
Account Activation help
mlarmtion

Select Cancel to retwm to the Welcoms page without activating your accaunt

To use eAPIS you must select 7| agree” on the Tarms and Conditions page

Click Next to
continue.

5/5/2009

1) Text Caption : After you enter your Sender ID and password for the first time from the Welcome screen, the Activate
Account screen appears.
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Introduction 1o aAPIS
%ﬁ{

Hotice of ArrralDipartin
1: Flight Informatian

2 Purcrafl and Crow Info.
3 Passenger Information

After Manifast Submissian

Manage eAPIS Account

i

Activate Account

Ta actvale your an

1 Entos your sendor I an ard on The eARIS W
2. When prompted, enter the sctivation key you recei
solect Activate

3. Agree to the Terms= and Condnions for 2APIS and 3¢

ey Expires: The activation key expires after seven da
activation key or if it has expared. you will need 1o re-ar

Aftei you enter your Sender 1D and
password for the first time from the
Welcome screen, the Actlvate Account
Scresn appears

You musk activate your eAPIS account:
= the first time you log In and

* after you reset your password from
the Log In soeen.

Activation Kay Hesd help astoating your

BecoumM?

Seloct the ink abaw to access
Account Activation help
mlarmtion

Select Cancel to retwm to the Welcoms page without activating your accaunt

To use eAPIS you must select 7| agree” on the Tarms and Conditions page

Click Next to
continue.

1) Text Caption : You must activate your eAPIS account:
e the first time you log in and
e  after you reset your password from the Log In screen.

5/5/2009
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Introduction 1o aAPIS
%ﬁ{

Hotice of ArrralDipartin
1: Flight Informatian

2 Purcrafl and Crow Info.
3 Passenger Information

After Manifast Submissian

Manage eAPIS Account

i

1) Text Caption : You will need the Activation Key that you received in the confirmation email in Step 1.

1 e Ao ey
that you received in the

_— confirmation email in Step 1.

To activale your o

slect Log In

solect Activate
3. Agree to the Terms and Cenditions for 2APIS and select Next

Key Expires: The activation key expires after seven days. ¥ you no longer have your
activation key or if it has expared. you will need to re-snnoll with aAPIS.

Type your Activation Key,
123456738900, and press Tab.
Activation Kay aur
accoum?
Seloct the link abaw to access

Account Activation help
mlarmtion

Select Cancel to retwm to the Welcoms page without activating your accaunt

To use eAPIS you must select 7| agree” on the Tarms and Conditions page

CANCEL || ACTIVATE =

2) Text Caption : Type your Activation Key, 1234567a8900, and press Tab.

5/5/2009

61 of 71



M2_Enroll

Activate Account

To activale your o

1 Entoe

SV

-
2. When prompted, enter the sctivation key you received in your confirmation

ot Activate
3. Agree to the Terms and Cenditions for 2APIS and select Next

activation key or if it has expared. you will need ta re-annall with aAPIS.

2 Purcrafl and Crow Info.
3 Passenger Information

After Manifast Submissian

| Manegs eAPIS Account wiamidion

|

Select Cancel to retwm to the Walcoms page without activating your accaunt

To use eAPIS you must select 7| agree” on the Tarms and Conditions page

1) Text Caption : Click Activate to continue.

the ik abenae to ac
Account Activation help

tLog In
a-mail and

Key Expires: The activation key expires after seven days. ¥ you no longer have your

Click Activate to

continue.

canceL || acTivaTe =

5/5/2009
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Terms and Con

End User Terms and Conditions tern conditions
——— i
TERMS AND CONDMIONS

PLEASE READ THIS BEFORE ACCESSING THE sAP1S SITE. BY ACCESSING THE BUREAU OF CUSTOMS
L ! AND BORDER PROTECTIONS eAFIS SITE, YOU AGREE TO BE BOUND BY THE TERMS AND CONDITIONS
MGWW - BELOW IF YOU DO NOT WISH TO BE BOUND BY THESE TERMS AND CONDITIONS. YOU MAY NOT USE

THE aAFIS SITE.

I 1: Flight Information
1 2 purceatt and Groow I
] 3: Passenger Imformation

Upluad & Marifest

1. All parsons using eAPIS agree to repoet Advance Passenger Information {mandfests) in accordance with 49
USC section 44508(c), 19 CF R Pat 122, BUSC section 1221, and 8 CF R Paits 217, 231, and 251

2. Far private aviatian submissions, users must be private pilots or thair anl aviation
submissions, users must be affiliated with an approved Casrier. Wmamdmwhwulhu

1) Text Caption : The Terms and Conditions page displays each time you log in to eAPIS. You must agree to the terms
and conditions to access your eAPIS account.
2) Text Caption : Click | agree.
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ﬁ End Usier Torms and Gonditions

TERMS AND CONDTIONS

PLEASE READ THIS BEFORE ACCESSING THE eAPIS SITE. BY ACCESSING THE BUREAU OF CUSTOMS

| AND BORDER PROTECTION'S sAPSS SITE. YOU AGREE TO GE BOUND BY THE TERMS AND CONDITIONS
Al Dopant _ﬁsﬁmmﬂwmrwsmose HOUND BY THESE TERMS AND CONDITIONS, YOU MAY NOT USE

1. All persons using eAPIS agree to report Advance Passenger Information {manifests) in accordance with 45
UBE sechon 4390%c), 19CF R Pat 122 8 US G sechon 1221, and B CF R Parts 217, 231, and 251

2 For peivate aiation submissians, users must be pivate pilots or their desiqnoss  Far commancial aviation
submigsions, users must be affilisted with an approved Carier. A private pilot or Camer choosing to use the %]

Upluad & Marifest

@ agree O disagres

Manage eAPIS Account I EI

Click Next to
continue.

1) Text Caption : Click Next to continue.

) 64 of 71



M2_Enroll

Slide64

Introduction to aAPIS
L Eewes

Metice of ArsadDepartun
1: Flight Information

2 Purcrafl and Crow Info.
3 Passenger Information

Privata Aviation - Manifest Options

You have successfully completed

the eAPIS enrollment process by:

The Electronic Advance Passenger information System for Private Aircr 3
Submit Hobce of Depariure snd Hotics of Amval mantests to Custome « @ 100gIng in to @APIS with your
Depantment of Homland Securily, Please select an colion belaw, o He

Your current email aodress is: STEAMMEMBEREemail.com AllD
emall address. Ifthis s not comect, please select the “Modify pimary 2c » activating your account the

Manage Account

Traveler Options

Selact an option below to
update oF create your crew

Upload & Manifest
After Manifast Submissian

Manags eAPIS Account

1) Text Caption :

of to submit a
Motice of Departure or a
Notice of Arrival.

: Crew ana Pilct
Infanmiation
‘Subirng TNotice of Departine

Submd "Nosico of Arrkal™

Manage Account

Select an option balow to
manage account information.
Select harg to view user
account hequently asked
questions.

Updaly your password

Madity primary account holdor
Infoemation

Sender 1D and password within
30 days of enrolling,
first time you logged in, and

= agreeing to the eAPIS Terms
and Condltions.

Select the "Upload™ aption
below or “Download” the
latest XML schema.

L0ioag a General Avaton XML
comaliant deumant

vl
Daefinition

Bl e
fadation XML Sch

Click Next to
continue.

You have successfully completed the eAPIS enrollment process by:

e logging in to eAPIS with your Sender ID and password within 30 days of enrolling,

e  activating your account the first time you logged in, and
e  agreeing to the eAPIS Terms and Conditions.

5/5/2009
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1) Text Caption : Test your knowledge!
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Click Next to
continue.

After these instructions, the next two slides contain knowledge check questions.

Choose the best answer to each question.
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Click Next to
continue.

Upon completion of the questions, you can:
. Review your responses.

. Continue to the next module: Crew Maintenance.
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Correct!
Chck anywhere lo
continue.

The corect answer is "C."

The eAPIS End User
Terms and Condibons
must be acknowledned
each time you log into
eAPIS,

Click anywhene to
conbinue.

Please try again

Multiple Choice
The eAPIS End User Terms and Conditions:
O A) Include screen-level help for eAPIS users.
O B) Must only be acknowledged the first time you log in to eAPIS.
®© C) Must be acknowledged each time you log in to eAPIS.
O D) Are not required to be complied with in order to use eAPIS.

1) Multiple Choice Answer: The correct answer is “C". The eAPIS End User Terms and Conditions must be acknowledged
each time you log in to eAPIS.
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Correct!
Chek anywhere lo
continue.

The camect answer is "A "

If you submit manifiests for
both commercial and
privale accounts you musl
heve two eAPIS accounls.

Click arywhere fo
continue,

Multiple Choice
If you submit manifests for both commercial and private accounts:
® A) You must have two eAPIS accounts.
O B) You may use the same eAPIS account for all submissions.
O C) You are not required to specify “commercial” vs. “private” when you enroll in eAPIS.
O D) You can enroll in the commercial and private account simultaneously by selecting both choices on the
Enroll - Select Account Type screen.

1) Multiple Choice Answer: The correct answer is “A.” If you submit manifests for both commercial and private accounts
you must have two eAPIS accounts.
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Click Review to view your answers Or click Next to return
Lo the knowledge check guestions. to the Main menu.

1) Text Caption : This concludes the Enroll in eAPIS module.
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[image: image1.png]eAPIS Tutorial

Private Aviation: New eAPIS Users: Enroll in eAPIS

Upon completion of this module you will
be able to:

* Acknowledge access agreements
f Ay 4 SE€

¢ Create =»n eAPIS acc‘o‘unt
L [ 2 »

Click Next to
continue.







1) Text Caption : Upon completion of this module you will be able to:



· Acknowledge access agreements



· Create an eAPIS account
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EntohighegR|S

Crew Maintenance.

Notice of Arrival/Departure

1: Flight Information
2: Arcratt and Crew Info.
3: Passenger Information

Upload a Manifest

After Manifest Submission

Manage eAPIS Account

Electronic Advance Passenger Informz This is the eAPIS Welcome screen.
GUSTOMS & BOROER PROTEGTION L
U5, DEPARTMENT OF HOMELAND SECURITY To submit manifests through eAPIS,

you must have an eAPIS account.

Welcome

The Electronic Advance Passenger Information System. or eAPIS. allows you to enter or upload
passenger and crew manifests online. Reports are also availzble through eAPIS for Customs and
Border Protection approved indviduals

Enrolled Users New eAPIS Users

Log In Enroll
To begin using this senice, please  Need help logging in? If you are a new user,
enter your sender ID and password  Select the link above to access 'you will need to Enroll
and select Log In enrollment, login, and account

activation help information.
Sender ID: Enroll

Reset your password

Forgot or need to reset your
Bzl password? Select the link above.
to create a new password and
re-activate your account.

Click Next to

Login ]
0 continue.






1) Text Caption : This is the eAPIS Welcome screen. 


To submit manifests through eAPIS, you must have an eAPIS account.
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Crew Maintenance.

Notice of Arrival/Departure

1: Flight Information
2: Arcratt and Crew Info.
3: Passenger Information

Upload a Manifest

After Manifest Submission

Manage eAPIS Account

Electronic Advance Passenger Information
CUSTOMS & BORDER PROTECTION

U.S. DEPARTMENT OF HOMELAND SECURITY

Welcome

The Electronic Advance Passenger Information System, or eAPIS. all
passenger and crew manifests online. Reports are also available thro
Border Protection approved indviduals .

The eAPIS enrollment steps are:

Complete eAPIS enroliment
form and submit information

Receive an activation email
from CBP

Log in to eAPIS

Activate your account

Enrolled Users New eAPIS Users

LogIn

To begin using ths senice, please  Need help logging in?

enter your sender ID and password  Select the link above to access

and select Log In enroliment, login, and account
activation help information

Sender ID:

Reset your password

Forgot or need to reset your
Bzl password? Select the link above.
to create a new password and
re-activate your account.

Logln

Enroll

If you are a new user,
‘you will need to Enroll

Enroll

Click Next to
continue.






1) Text Caption : The eAPIS enrollment steps are:


· Complete eAPIS enrollment form and submit information



· Receive an activation email from CBP



· Log in to eAPIS



· Activate your account
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Upload a Manifest
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Manage eAPIS Account

) For more detailed instructions about
Electronic Advance Passenger Informa navigating this tutorial, select the

CUSTOMS & BORDER PROTECTION Introduction to eAPIS module from
U.S. DEPARTMENT OF HOMELAND SECURITY heenatonTaee

News Legal Notices [ 1]

Welcome

Enrolled Users. New eAPIS Users

Log In Enroll
To begin using this senvice, please  Need help logging in? If you are a new user,
enter your sender ID and password  Select the link above to access you will need to Enroll.
and select Log In enrollment, login, and account

activation help information.
Sender ID: Enroll

Reset your password

Forgot or need to reset your
Bzl password? Select the link above.
to create a new password and
re-activate your account.

Click Next to begin the
Enroll in eAPIS module

Logln







1) Text Caption : For more detailed instructions about navigating this tutorial, select the Introduction to eAPIS module.
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Welcome
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Enrolled Users. New eAPIS Users

Log In

To begin using this senvice, please
enter your sender ID and password
and select Log In

Sender ID:

Password.

Logln

Need help logging in?
Select the link above to access
enroliment, login, and account
activation help information

Reset your password

Forgot or need to reset your
password? Select the link above.
to create a new password and
re-activate your account.

Enroll

If you are a new user
you will need to Enroll

Enroll

Click Next to
continue,







1) Text Caption : Note that completing this tutorial does not constitute completing the actual enrollment process. 
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CUSTOMS & BORDER PROTECTION actual enrollment process.
US. DEPARTMENT OF HOMELAND SECURITY
After you complete the eAPIS
Tutorial, you must access eAPIS to

initiate the enrollment process:

The Electronic Advance Passenger Information System. or eAPIS. allows you to enter or upload
passenger and crew manifests online. Reports are also availzble through eAPIS for Customs and
Border Protection approved indviduals

Enrolled Users New eAPIS Users

LogIn Enroll

To begin using this senice, please  Need help logging in? If you are a new user,

enter your sender ID and password  Select the link above to access ‘you will need to Enroll

and select Log In enroliment, login, and account
activation help information

Sender ID: B Bt
Reset your password

Forgot or need to reset your

Password: password? Select the link above
to create a new password and Click Enroll to begin the
re-activate your account. Enroll in eAPIS module.
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1) Text Caption : (Note that completing this tutorial does not constitute completing the actual enrollment process.)

After you complete the eAPIS Tutorial, you must access eAPIS to initiate the enrollment process. 


2) Text Caption : Click Enroll to begin the Enroll in eAPIS module. 
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Terms and Conditions

End User Terms and Conditions

TERMS AND CONDITIONS

PLEASE READ THIS BEFORE ACCESSING THE eAPIS SITE. BY ACCESSING THE BUREAU OF CUSTOMS
AND BORDER PROTECTION'S eAPIS SITE, YOU AGREE TO BE BOUND BY THE TERMS AND CONDITIONS.
BELOW. IF YOU DO NOT WISH TO BE BOUND BY THESE TERMS AND CONDITIONS, YOU MAY NOT USE
THE eAPIS SITE.

1. Al persons using eAPIS agree to report Advance Passenger Information (manifests) in accordance with 49
USS.C_ section 44909(c), 19 CFR.Part 122, 8 US.C. section 1221, and 8 C.F R_Parts 217, 231, and 251

2. Users must be affliated vith an approved Carrier. A Carter choosing to use the senvices of such User, whether
a Carrier employee or a third-party Vendor, is specifically aware that it is iable for al actions or inaction of the vl

Ol agree @1 disagree

NEXT>

Click Next to
continue.







1) Text Caption : The eAPIS End User Terms and Conditions explain the legal agreement you are entering into when you choose to use the eAPIS site.
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BELOW. IF YOU DO NOT WISH TO BE BOUND BY THESE TERMS AND CONDITIONS, YOU MAY NOT USE
THE eAPIS SITE.

1. Al persons using eAPIS agree to report Advance Passenger Information (manifests) in accordance with 49
USS.C_ section 44909(c), 19 CFR.Part 122, 8 US.C. section 1221, and 8 C.F R_Parts 217, 231, and 251

2. Users must be affliated vith an approved Carrier. A Carter choosing to use the senvices of such User, whether
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1) Text Caption : If you do not wish to be bound by these terms and conditions, you may not use the eAPIS site.
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1) Text Caption : In the live eAPIS system, use the scroll bar to read all of the terms and conditions.

2) Text Caption : Select I Agree.
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1) Text Caption : Click Next to continue.
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1) Text Caption : This is the Enroll - Select Account Type screen. 


Commercial aircraft are defined as any aircraft transporting passengers and/or cargo for some payment or other consideration, including money or services rendered.
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1) Text Caption : Private aircraft are defined as any aircraft, other than government or military, which are not engaged in carrying passengers or cargo for compensation.
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1) Text Caption : Select the type of account you are requesting. 


If you submit manifests for commercial and private aviation, you must have two accounts.


2) Text Caption : Select Private Aviation.
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1) Text Caption : Click Next to continue.
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1) Text Caption : This is the Enroll-Private Aviation Account screen. 


This screen captures information about the eAPIS account holder(s).
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1) Text Caption : Throughout eAPIS, all required fields are marked with an asterisk(*).
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1) Text Caption : First, we will enter the Primary Point of Contact (POC). 


For this example, we will use Susan Teammember.
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1) Text Caption : Type Teammember in the Last Name* field and press Tab.
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1) Text Caption : Type Susan in the First Name* field and press Tab.
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1) Text Caption : Susan does not have a middle initial, so leave this field blank.
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1) Text Caption : If you had this information [Middle Initial], you would enter it even though the field does not have an asterisk (*).
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1) Text Caption : Entering as much information as possible will assist CBP in distinguishing your account from someone else's who may have the same or a similar name.
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1) Text Caption : Susan's birthday is November 15, 1970.


2) Text Caption : Type 11 in the MM Date of Birth* field and press Tab.
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1) Text Caption : Type 15 in the DD Date of Birth* field and press Tab.
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1) Text Caption : Type 1970 in the YYYY Date of Birth* field and press Tab.
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1) Text Caption : You must have an email account to receive your eAPIS activation information and manifest responses.


2) Text Caption : Type steammember@email.com in the email Address* field and press Tab.


Slide27


[image: image27.png]Enroll - Private Aviation Accou

Introduction to eAPIS.

Primary Point of Last Name: * First Name: * Middle Iniial
Contact (POC) [Feammember [Susan
EtiotihedeRIS
Date of Bi
Crew Maintenance [ 1570
w00 Yy
Notice of Arrival/Departure: PRy
1: Flight Information [steammember@emai.com L Sormme SR
e This e-mal address wil be used o
2: Arcratt and Crew Info. T compite your eAPE onine enrolment
ighlght Box ‘and o confirm manifesttransmissions.

3: Passenger Information Tel e Fax Number.

Re-type steammember@email.com in
poadatiagtezt sud the Re-enter email Address field
and press Tab.

After Manifest Submission

— City: StatelPioince  ZP/PGsEl_ Country: *
Manage eAPIS Account (7] (7]







1) Text Caption : Re-type steammember@email.com in the Re-enter email Address* field and press Tab.
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1) Text Caption : Enter a primary phone number where you may be reached regarding your manifest submissions or eAPIS account.


Text Caption : Type 555-555-1234 in the Telephone Number* field and press Tab.
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1) Text Caption : Enter an Alternate Telephone Number and Fax Number, if available. 


In this example, there are no additional numbers.
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1) Text Caption : Type 1234 Any St. Suite A in the Street Address* field and press Tab.
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1) Text Caption : Type Any Town in the City* field and press Tab.
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1) Text Caption : Type VA in the State/Province field and press Tab.
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1) Text Caption : Type 22000 in the Zip/Postal field and press Tab.
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1) Text Caption : Type USA in the Country* field and press Tab.
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1) Text Caption : An alternative point of contact is not required by CBP. 


If you would like to designate someone to be able to access your eAPIS account information, enter his/her information here.
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1) Text Caption : Next, we will create an eAPIS password.
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1) Text Caption : Your password must:


be eight to twelve characters in length, 


begin with a numeric character, and 


contain one of the following special characters: 
~  !  @  #  $  %  ^  &  *  (  )  -  _  +  =  {  }  [  ]  \  |  ;  :  /  ?  .
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1) Text Caption : More Password Guidelines:


Once your account is established, if you change your password, it cannot include your eAPIS Sender ID. 


No character can be repeated consecutively more than two times.


Slide39


[image: image39.png]Introduction to eAPIS

EntohighegR|S

Crew Maintenance.

Notice of Arrival/Departure

1: Flight Information
2: Arcratt and Crew Info.
3: Passenger Information

Upload a Manifest

After Manifest Submission

Manage eAPIS Account

Enroll - Private Aviation Accoul

Alternate Point of
Contact

Create Your Password

More Password Guidelines:

Once your account is established, if you
change your password, it cannot include your
eAPIS Sender ID.

Last Name:

E-mail Address

No character can be repeated consecutively
more than two times.

Telephone Number

Examples of valid passwords include:

Street Address 1Abracad@bra, 3blindmice and 12gauge$hot
City: State/Province:  ZIP/Postal: Countr
(] (]

Create Password: *

Highight Box

o

Please remember this password. You wil
need this password each time you want to
access eAPS.

Type 2p@ssWorD in the Create

Password field and press Tab.

caNceL |[< eack |[next>







1) Text Caption : Examples of valid passwords include:


1Abracad@bra, 3b!indmice and 12gauge$hot

2) Text Caption : Type 2p@ssWorD in the Create Password* field and press Tab.
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1) Text Caption : This password is just an example for use in this training simulation. 


Remember the password that you create when you actually enroll in eAPIS. You will need it to access your account.


2) Text Caption : Re-type 2p@ssWorD in the Re-enter Password* field and press Tab.
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1) Text Caption : Click Next to continue.
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1) Text Caption : On the Complete Enrollment screen, review your contact information to ensure accuracy.


2) Text Caption : Click Complete Enrollment to continue.
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1) Text Caption : You will know that you have successfully submitted your account request when you are automatically taken to the Enrollment Confirmation screen. 


From the Enrollment Confirmation page you will be reminded of the remaining  steps to begin using eAPIS.
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1) Text Caption : Step 1: You will receive an email from this email heading.


If you do not find this email in your inbox, check your junk email in case it was blocked by your spam settings.
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Dear eAPIS User,
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you log in. You will not be able to change your sender ID. Be sure to
retain this information for your records.

Confidentiality of your sender ID is of primary importance. You are fully
responsible for all activities that occur under your sender ID.

Activation Kgightoox 32102321201

Click Next to
continue.






1) Text Caption : Here is an example of a confirmation email. It provides your eAPIS Sender ID and Activation Key. 
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Your sender ID uniquely identifies you to eAPIS and must be used each time
you log in. You will not be able to change your sender ID. Be sure to
retain this information for your records.

Confidentiality of your sender ID is of primary importance. You are fully
responsible for all activities that occur under your sender ID.

Activation Key: 432102321ab1

Click Next to
continue.







1) Text Caption : Your Sender ID uniquely identifies you to eAPIS and must be used each time you log in. 
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1) Text Caption : Your Sender ID uniquely identifies you to eAPIS and must be used each time you log in. 


You will not be able to change your Sender ID. 


Be sure to retain this information for your records.
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1) Text Caption : The confirmation email also explains the purpose and use of the Activation Key.
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PENALTIES AT ANY TDME.







1) Text Caption : Additionally, the confirmation email explains that an extensive Help system is available for eAPIS users within the eAPIS application.
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1) Text Caption : Screen-level help is available by clicking the Help link at the top of the page.
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PENALTIES AT ANY TDME.







1) Text Caption : Screen-level help is available by clicking the Help link at the top of the page.


Email assistance is available by sending questions to: private.aircraft.support@dhs.gov.
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1) Text Caption : You have completed Step 1 of the Enrollment Confirmation process. 


Step 2 is logging in to eAPIS.
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1) Text Caption : Now that you have your Sender ID and Activation Key, you will access the eAPIS Home page for a second time to log in.
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Bzl password? Select the link above.
to create a new password and
re-activate your account.

Logln







1) Text Caption : Type your Sender ID, ABCD0123, in the Sender ID field and press Tab.

2) Text Caption : You must log into eAPIS within 30 days of receiving your Sender ID and Activation Key. 


(You can access the live eAPIS Web site at https://eapis.cbp.dhs.gov.)
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1) Text Caption : Type your password, 2p@ssWorD, in the Password field and press Tab.

2) Text Caption : The password you enter here should be the same password that you created during the enrollment process.
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LogIn Enroll
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Password
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1) Text Caption : Click Log In to continue.
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Step 3 is activating your account.

Step 3:
Activate Account

Activate yourigblsbbEeny entering
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1) Text Caption : Click Next to continue to Step 3.

2) Text Caption : You have completed Step 2 of the Enrollment Confirmation process. 


Step 3 is activating your account.
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Activation Key Need help activating your
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Account Activation help
information
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1) Text Caption : After you enter your Sender ID and password for the first time from the Welcome screen, the Activate Account screen appears. 
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1) Text Caption : You must activate your eAPIS account:

· the first time you log in and


· after you reset your password from the Log In screen.
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1) Text Caption : You will need the Activation Key that you received in the confirmation email in Step 1.


2) Text Caption : Type your Activation Key, 1234567a8900, and press Tab.
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1) Text Caption : Click Activate to continue.
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TERMS AND CONDITIONS

PLEASE READ THIS BEFORE ACCESSING THE eAPIS SITE. BY ACCESSING THE BUREAU OF CUSTOMS
AND BORDER PROTECTION'S eAPIS SITE, YOU AGREE TO BE BOUND BY THE TERMS AND CONDITIONS
BELOW. IF YOU DO NOT WISH TO BE BOUND BY THESE TERMS AND CONDITIONS, YOU MAY NOT USE
THE eAPIS SITE.

1. All persons using eAPIS agree to report Advance Passenger Information (manifests) in accardance with 49
US.C_section 44909(c), 19 CF R Part 122, 8 US.C. section 1221, and 8 CF R Patts 217, 231, and 251

2. For private aviation submissions, users must be private pilots or their designees. For commercial aviation
submissions, users must be affliated with an approved Carrier. A private pilot or Carrier choosing to use the v

Ol agree ©1disagree

NEXT>

Click I agree.







1) Text Caption : The Terms and Conditions page displays each time you log in to eAPIS. You must agree to the terms and conditions to access your eAPIS account.


2) Text Caption : Click I agree.
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BELOW. IF YOU DO NOT WISH TO BE BOUND BY THESE TERMS AND CONDITIONS, YOU MAY NOT USE
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1. Al persons using eAPIS agree to report Advance Passenger Information (manifests) in accordance with 49
US.C. section 44909(c). 19 CF R Part 122, 8 US.C. section 1221, and 8 CF R Parts 217, 231, and 251
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1) Text Caption : Click Next to continue.
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1) Text Caption : 

You have successfully completed the eAPIS enrollment process by:


· logging in to eAPIS with your Sender ID and password within 30 days of enrolling,


· activating your account the first time you logged in, and


· agreeing to the eAPIS Terms and Conditions.
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1) Text Caption : Test your knowledge! 
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After these instructions, the next two slides contain knowledge check questions. 


Choose the best answer to each question.


Slide67

[image: image67.png]Introduction to eAPIS

EntohighegR|S

Crew Maintenance.

Notice of Arrival/Departure

1: Flight Information
2: Arcratt and Crew Info.
3: Passenger Information

Upload a Manifest

After Manifest Submission

Manage eAPIS Account

Test your knowledge!
Upon completion of the questions, you can:
« Review your responses.
« Continue to the next module: Crew Maintenance.
o Select any other module from the module menu.

« Exit the tutorial at any time by clicking the close button.

Click Next to
continue.






Upon completion of the questions, you can:


· Review your responses.



· Continue to the next module: Crew Maintenance.
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Multiple Choice

The eAPIS End User Terms and Conditions:

( A) Include screen-level help for eAPIS users.

( B) Must only be acknowledged the first time you log in to eAPIS.

( C) Must be acknowledged each time you log in to eAPIS.

( D) Are not required to be complied with in order to use eAPIS.

1) Multiple Choice Answer: The correct answer is “C”. The eAPIS End User Terms and Conditions must be acknowledged each time you log in to eAPIS.
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Correct!
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If you submit manifests for
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Review Area
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Question 2 of 2






Multiple Choice

If you submit manifests for both commercial and private accounts:

( A) You must have two eAPIS accounts.

( B) You may use the same eAPIS account for all submissions.

( C) You are not required to specify “commercial” vs. “private” when you enroll in eAPIS.

( D) You can enroll in the commercial and private account simultaneously by selecting both choices on the Enroll - Select Account Type screen.

1) Multiple Choice Answer: The correct answer is “A.” If you submit manifests for both commercial and private accounts you must have two eAPIS accounts.
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This concludes the Enroll in €APIS module.

From this screen you can:

* Review your answers to the knowledge check questions
« Choose a module from the menu on the left or

* Return to the Main menu.

Click Review to view your answers Or click Next to return
to the knowledge check questions. to the Main menu.







1) Text Caption : This concludes the Enroll in eAPIS module. 
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