Border Patrol Agent Applicants:

Frequently Asked Questions

2BACKGROUND INVESTIGATION


2What is a background investigation?


2Is there a deadline for completing background investigation forms?


2What should I do to access and successfully complete my electronic questionnaire?


2What tips do you have for completing background investigation forms?


2What happens after I submit my forms?


3When will I have my personal interview?


3What behaviors raise suitability issues?


3What happens if investigators believe there’s an issue?


3JOB INTERVIEW


3What is the “Oral Board”?


3What happens in the interview?


3When will I be interviewed?


3What if I have questions or can’t make it to the interview as scheduled?


4FITNESS TEST


4What is included in the fitness test?


4When do I take my fitness test?


4What if I don’t pass the fitness test?


4Where do I find out more about the test and how to prepare for it?


4MEDICAL EXAM


4What is your policy on medical requirements for this job?


4What does the medical exam consist of?


4When and where will I have my physical exam?


4What happens if issues arise as a result of my medical exam?


5JOB OFFER & APPOINTMENT


5What’s included in the formal job offer?


5When can I expect to get a firm job offer?


5What determines whether I get an offer?


5What does a Federal Career Internship Program (FCIP) appointment mean for me?


5What happens if I decline your job offer?


5Why do I have to be younger than 40 to get this job?


5BASIC TRAINING


5How long is Basic Training, and where is it?


6What is Basic Training like?


6What about travel, expenses, pay at the Academy?


6Should I bring my family to the Academy while I am in training?  What about my car?


6What if I change my address, or have questions or problems about reporting for duty or attending training?





BACKGROUND INVESTIGATION

What is a background investigation?

Before you can be initially appointed, you must successfully pass a background investigation that verifies your suitability to serve in this position.  CBP Office of Internal Affairs (OIA) will investigate your personal history for the past 10 years or since age 16, if you are younger than age 26.  The investigation includes a personal interview and a thorough examination of your financial and employment history, education, residences, and references.  Your fingerprints will be checked against FBI records and any court proceedings, convictions, and arrests in your background will be thoroughly examined.  

The U. S. Criminal Code gives federal agencies authority to disqualify or fire individuals who materially and deliberately falsify information on background investigation forms or who make false statements during a personal suitability interview.  The Code also states that knowingly falsifying or concealing a material fact is a felony that can result in fines up to $10,000, or 5 years imprisonment, or both.

Is there a deadline for completing background investigation forms?

You have 21 days from the date of your tentative selection notice to complete and submit background investigation forms.  Review the information in your selection package for details and instructions on completing each form.  See item below for helpful information about completing the electronic Questionnaire for Investigations Processing (e-QIP).  

What should I do to access and successfully complete my electronic questionnaire? 

Make time to do it right and pay attention to details.  Pay special attention to the material in your selection packet about completing the electronic questionnaire, especially the easy-to-follow yellow e-QIP Checklist sheet.  When you use this Checklist to do your electronic questionnaire, keep these points in mind:

Before you start: Use an IBM compatible computer with Adobe Acrobat 7.0 installed; then enable the web browser and TLS 1.0.  Macintosh and other Apple brand computers are incompatible with e-QIP.

When you first access e-QIP: Type Unknown as your answer to the prompt question, “In what City were you born?” – and make sure you capitalize the letter “U”.  Follow the prompt questions that appear.

As you enter data: Work deliberately, follow instructions, check your work on each page, and pay attention to the menus you choose and buttons you click to navigate through the form.  

· When you have completed entering data: Print a draft version and check it thoroughly.  Make sure all your responses are honest, accurate, complete, and up-to-date.  Validate, review and certify the data you’ve entered; make sure you correct any errors before you print and release the final official form. Certify your answers are true.  Follow directions about displaying and printing your completed, validated form and the signature sheet.    

· Do not click on the “Release Request/Transmit to Agency” button before you have totally finished all prior steps.  Before you click on this button, you will be able to log out of e-QIP, log back in, and work on your form.  However, once you click on “Release Request/Transmit to Agency” you will be locked out of e-QIP, your log-on golden questions will be wiped out, and you will be unable to access your form.  

 What tips do you have for completing background investigation forms?

· Make sure you sign and date forms as required.  

· Make sure you provide the required number of copies.

· Meet the stated deadlines.

· Take the background investigation seriously.  

What happens after I submit my forms?

Investigators thoroughly analyze the documents you submit.  They give special attention to the content of the questionnaire.  They will also interview you personally, conduct a criminal-record check and credit check, and interview employers, neighbors, and personal references.  If they find any issues in examining a candidate’s background, they will conduct further detailed investigation of those issues.

When will I have my personal interview?

Once our investigators receive your forms, they will telephone you to set up a time and place for your interview. Declining an interview may result in your investigation being canceled and your tentative selection being withdrawn.

What behaviors raise suitability issues?

We thoroughly investigate any event or pattern of behavior that could lead to an unfavorable suitability decision.  This includes but is not limited to:    

· Domestic violence conviction.  This position requires you to carry a firearm.  However, federal law makes it illegal for a person convicted of any crime of domestic violence to carry a firearm.  If you have a domestic violence conviction, you could be barred from appointment to this position.

· Financial irresponsibility 

· Drug/alcohol abuse

· Sale or distribution of illegal drugs

· Arrest history; convictions

· Misconduct in prior employment

· Associating with persons involved in illegal activities

· Lack of honesty or integrity in providing complete and comprehensive information about unfavorable current or past behavior 

What happens if investigators believe there’s an issue?

If investigators identify a potentially disqualifying issue(s) during the background investigation, the candidate will be notified and given an opportunity to submit evidence that could explain, clarify, or refute a proposed unfavorable determination.  The candidate’s reply will be considered in making a final suitability determination.
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JOB INTERVIEW

What is the “Oral Board”?

The Oral Board is a structured interview conducted by a panel of three Border Patrol Agents.  It is a pass/fail interview; based on your responses to the hypothetical questions asked. You must "pass" in all areas in order to continue in the hiring process.

What happens in the interview?
During the interview, applicants are asked to describe how they would react to a series of hypothetical scenarios that are designed to measure important competencies. Responses are rated on judgment/decision making, emotional maturity, interpersonal skills, and cooperativeness / sensitivity to the needs of others.  

When will I be interviewed?
Your oral board will be scheduled approximately four to six weeks after you receive your tentative selection notice.  You must bring a valid government-issued picture ID, -- i.e., Drivers License, Passport, etc – to be admitted to the interview.  Dress appropriately as you would for any formal employment interview.

What if I have questions or can’t make it to the interview as scheduled?

E-mail us at nhc-oralboard.medinfo@dhs.gov if you have questions, need to change your assigned interview location, or know in advance if you have a scheduling problem.  (You will need to show extenuating circumstances to be rescheduled.)  If you have a last minute emergency that will keep you from interviewing, call us at 612-467-7007.
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FITNESS TEST

What is included in the fitness test?

This validated test is made up of three separate timed components: 1) push-ups, 2) sit-ups, and 3) an endurance step test.  
When do I take my fitness test?

Our fitness test contractor will schedule your initial fitness test at the same time they set up your medical exam.  They are typically done in the same clinic visit.  A passing fitness test score is good for one year.

What if I don’t pass the fitness test?  

You will receive a written notice that states you: 1) failed the mandatory pre-employment physical fitness test and 2) can request a waiver of the test.  If you seek a waiver, you must submit documentation to the Fitness Test Review Board that demonstrates your physical ability to perform the essential duties and functions of this position, or a similar position without endangering your health and safety or that of others.  This process takes months to complete and there is no guarantee of a favorable decision.  

Another option is to withdraw your current application, and then reapply at a later date.  In the meantime you should review the Fitness Test requirements and consider upgrading your current physical fitness regimen.

Where do I find out more about the test and how to prepare for it?

We urge you to read the Border Patrol Agent Fitness Test Fact Sheet sent in your tentative selection materials and begin a preparation program now.  For more fitness information and resources see Border Patrol Fitness Requirements at http://www.cbp.gov/xp/cgov/careers/customs_careers/border_careers/fitness_requirements/
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MEDICAL EXAM

What is your policy on medical requirements for this job?  

We require you to successfully pass a medical examination because the duties of this position are strenuous, require use of a firearm, and involve considerable interaction with the public.

We may disqualify a candidate for appointment when the candidate has a medical or psychiatric condition(s) caused by injury or disease, and we have reason to conclude that the condition(s) would affect the candidate’s ability to perform the essential functions of the Border Patrol Agent position.

What does the medical exam consist of?

The exam has two parts: 1) medical history documentation, and 2) physical exam.  Before you take the physical exam, you must complete a detailed medical history form.  During the exam, you’ll be given a physical, discuss your medical history, and take vision and hearing tests. You may also be required to undergo an EKG.  

When and where will I have my physical exam? 

Our medical contractor will contact you approximately 2-4 weeks after your tentative selection to arrange the date, time, and location of your physical exam.  The contractor will make every effort to assign you a clinic within reasonable driving distance of your residence.

What happens if issues arise as a result of my medical exam?

The Minneapolis Hiring Center will notify you of any potentially disqualifying issue(s) that arise from the medical exam.  We will give you an opportunity to provide additional medical evidence to resolve the issue(s).  We’ll use this information to help us determine your ability to safely perform the strenuous duties of this position without being a hazard to yourself or others.  Also, we strongly recommend you keep a copy of all medical documents you send us.
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JOB OFFER & APPOINTMENT

What’s included in the formal job offer?

When we telephone you with a firm offer, we will:

· Offer you a specific position at the GL-5, GL-7, or GL-9 pay grade level, depending on your qualifications 

· Identify the duty station where you will be assigned, your entry-on-duty date, and your entry grade level  

· Tell you when and where you are scheduled for basic training  

When can I expect to get a firm job offer?

If you have no pre-appointment issues, we will probably make an offer 4-6 months after we send your tentative selection notice.  However, candidates with issues often wait 9-12 months before they get a firm offer.

What determines whether I get an offer?

Two conditions must be met before we can make you a firm offer: 1) you successfully meet all pre-appointment requirements, and 2) there is a funded vacant position available to you.  Once these conditions exist, the Minneapolis Hiring Center (MHC) will telephone you directly with a firm offer.

What does a Federal Career Internship Program (FCIP) appointment mean for me?

A FCIP appointment means you serve a two-year internship, a time when you learn about the job and the organization, attend training, and develop work skills.  If your performance and conduct are satisfactory at the end of two years, your appointment will be converted to a permanent “career-conditional” appointment.  After a year of successful career conditional service, you will attain full permanent career status.
What happens if I decline your job offer?

Our scheduling representative will explain your options at the time you decline.  

Why do I have to be younger than 40 to get this job?

This is a federal law enforcement position.  It carries a mandatory retirement age of 60, and you must serve a minimum of 20 years to qualify for retirement (60-20 = 40).  So, unless you previously served or currently serve in a “covered” federal civilian law enforcement position, you cannot be tentatively selected for the Border Patrol Agent position on or after your 40th birthday.  
27. How can I find out more about my current status?

If you have a specific question about your current status that is not answered on this website, contact us by e-mail:

· Last name begins with A-B, use this e-mail address: Nhc-bpwr.Applicantinfo@dhs.gov
· Last name begins with C-M, use this e-mail address: Nhc-bpcr.Applicantinfo@dhs.gov
· Last name begins with N-Z, use this e-mail address: Nhc-bper.Applicantinfo@dhs.gov
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BASIC TRAINING

How long is Basic Training, and where is it? 

Basic Training consists of two major segments – a 55 day (10 week) basic program that covers physical training, law/operations, driver training and firearms, and a 40 day (8 week) Spanish immersion program.  If you can demonstrate proficiency in the Spanish language while in the basic program, you may be waived from Spanish immersion and be able to graduate at the end of the 10 week basic portion.   The Border Patrol Academy is located in Artesia, NM.  For information on the Border Patrol Academy curriculum visit www.cbp.gov/xp/cgov/careers/customs_careers/border_careers/bp_academy/bp_acad_courses.xml
What is Basic Training like? 

Prepare for one of the most challenging (and rewarding) law enforcement training programs anywhere.  It includes both academic classes and physical training. 

Expect academic subjects to be demanding and to spend a considerable amount of your limited non-classroom time in study and class preparation.  If you do not know Spanish, be mentally prepared for an intensive Spanish language course. 

Physical training is very rigorous.  Beginning when you arrive, you’ll participate in hard physical training 2–3 times a week; this increases to 5 days after the mid-term.  In order to graduate from the Academy, at the end of training you must pass these and other physical requirements: 1) a 1½ -mile run in 13 minutes or less, 2) a confidence course in 2½ minutes or less, and 3) a 220-yard dash in 46 seconds or less.  

We strongly urge you to engage in a rigorous and extensive physical training program in preparation for Basic Training.
What about travel, expenses, pay at the Academy?

The government pays travel costs between your duty station and the Academy.  In most cases, the Patrol arranges to fly you from your Sector or duty station to the Academy shortly after you enter on duty.  You get free room and meals at basic training.  The Academy also provides and launders towels, bed linens, and physical training clothing (except tennis shoes) at no expense. You earn your regular salary during basic training plus a small per diem for incidental expenses.

Should I bring my family to the Academy while I am in training?  What about my car?

It’s in your and your family’s best interest not to have them with you.  There’s little time for family life during basic training.  The regimen is demanding; off-duty hours are consumed by study and other training-related activities.  You must live in academy housing, and there’s no housing on campus for families.  You and your family would be responsible for all their expenses.  

We strongly advise against bringing your car to basic training.  Since the federal government provides transport to the Academy, it’s very difficult to bring your car with you.  Academy parking for trainees is extremely limited.  Also, if you want to tour the surrounding area, you can rent a car on weekends.

What if I change my address, or have questions or problems about reporting for duty or attending training?

Contact us by email at scheduling.mhc@dhs.gov.  If you have a last minute emergency that affects your ability to enter on duty or attend training, call our emergency number at (612) 467-7018.  Do not call this number unless you have a legitimate emergency.
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