U.S. Customs and Border Protection

Customs and Border Protection Officer

Frequently Asked Questions

PRE-APPOINTMENT SCREENING

In order to be appointed to a CBP Officer position you must successfully complete a structured interview, medical exam, fitness exam, drug test, and background investigation.  The medical exam and fitness exam are generally completed within 30 days of selection.  Structured interviews are generally completed within 60 days.  The background investigation is not initiated until you have satisfactorily completed your medical exam and fitness exam.  The drug test is administered randomly at any point in the pre-appointment screening process.  
Structured Interview
1. What is the Structured Interview?

The Structured Interview consists of situational questions/scenarios that do not require technical knowledge of the CBP Officer position.  Applicants are rated on several different competencies. The competencies that you will be rated on are: Interpersonal Skills; Judgment/Decision-Making; Cooperativeness/Sensitivity to the needs of others; Emotional Maturity, and Overall Task Orientation. The Interview is via Video Based Testing, in which the applicants responses will be video taped and later reviewed by a panel of 3 CBP Officers. It is rated on a pass/fail basis, therefore, you will need to receive a pass rating in order to continue in the pre-employment process. 

2. Do I need a Structured Interview?

Anyone who has not had a Structured Interview for the CBP Officer position will be scheduled for an interview.  If you had an interview within the last 3 years, and passed, you will not be scheduled for another interview.    

3.  How will I be notified of the Structured Interview?

Approximately 30 days of your selection, the Minneapolis Hiring Center Oral Board Unit or other CBP representative will contact you to tell you the date, time and location of the interview.  You will be scheduled for a structured interview at the location you chose at the time you applied.  If you have moved or otherwise need to request a new interview location, contact the Oral Board Unit at 612-467-7038.

4. What do I need to bring to the Interview?

Bring a government-issued picture ID, e.g., Drivers License, Passport, etc.  You will not be given an interview without valid picture identification.

5. How should I dress for the Interview?

Although we cannot tell you what to wear to the interview, we can tell you that this is a formal interview.  Your interview will be taped and later reviewed by a panel of trained interviewers.  Use your best judgment.

6. What if I cannot attend the interview on the date scheduled for me?

You may call the Oral Board Unit at 612-467-7038 to request a reschedule.  Reschedules will only be given under extenuating circumstances.  You will be notified of the interview at least 2 weeks in advance to enable you to make arrangements to attend.

7. How will I know if I passed or failed the interview?

The interview results are sent to the Oral Board Unit at the Minneapolis Hiring Center.  The Oral Board Unit will send you a "Notice of Results".  This "Notice of Results" will indicate either an eligible (pass) or ineligible (fail).   You should receive your Notice of Results within 4-6 weeks from the date of the interview. 

8. How long are the Interview results good for?

The structured interview results are good for 3 years if you are rated eligible. 

9. What if I have other questions about the interview?

If you have additional questions in regards to the structured oral interview process, contact us at our e-mail address, nhcoralboard.medinfo@dhs.gov.   Or, you may contact us during normal business hours at (612) 467-7038.  Because of the volume of inquiries we receive, our phones will be busy, so we strongly encourage you to contact us by email.

Medical Exam

Because the duties of the CBP Officer position are of a strenuous nature, require use of a firearm, and involve a high degree of interaction with the public, you will be required to undergo and successfully pass a medical examination.  Medical standards for the CBP Officers include vision and hearing.  Any medical or psychiatric condition resulting from an injury or disease may result in disqualification for appointment if the condition(s) would affect your ability to perform the essential functions of the position.   More detailed information on the physical requirements and medical standards as well as the fitness exam is available on the www.cbp.gov web site.   CBP provides reasonable accommodations to applicants with disabilities on a case-by-case basis.  If a reasonable accommodation is needed for any part of the application and hiring process, applicants should contact the office scheduling them for that portion of the process.

10. How will I be notified of the time and place of the medical exam?

Within approximately 2 weeks of your tentative selection letter you will be contacted by Comprehensive Health Services (CHS) to arrange the date, time, and location of your medical exam.  Every effort is made to identify a clinic within a reasonable driving distance of your residence.

11. What does the medical exam consist of?

In advance of your scheduled exam, you will be asked to complete a detailed medical history form.  The medical exam itself includes a medical history, EKG, vision test, hearing test and physical examination.  

12. What happens if issues arise as a result of my medical exam?

You will be notified by the Minneapolis Hiring Center of any potentially disqualifying issue(s) that arise as a result of the medical exam.  You will be given an opportunity to provide additional medical evidence or argument clarifying the issue.  The additional information is needed to help us determine your ability to safely perform the strenuous duties of this position without being a hazard to yourself or others. 

13. Should I keep a copy of any additional records I submit to your office?

It is recommended that you maintain a copy of all documents submitted to this office.

14. Who will notify me when a decision has been made on my application?

The Minneapolis Hiring Center will notify you of the final medical determination.    

Fitness Test

15. How do I find out what the fitness exam consists of?

The CBP Fitness Test Booklet is available on line at www.cbp.gov.  Select “Careers”, next select “CBP Officer/Border Patrol Agent,” and finally select “CBP Officer Fitness Requirements.”  The CBP Pre-Employment Fitness Test video is also available at that website. 

Background Investigation

As a part of your pre-appointment forms package, you will be required to complete a Standard Form 86 on line. 
16. What does a background investigation involve? 

A favorably completed background investigation is required for your placement in the CBPO position.   Final determination of your suitability for the position will be determined by CBP.  You will be provided the opportunity to personally explain, refute, or clarify any unfavorable/discrepant information before a final decision is made.

The U. S. Criminal Code provides that knowingly falsifying or concealing a material fact is a felony which may result in fines up to $10,000, or 5 years imprisonment, or both.  In addition, the agency may fire or disqualify individuals who have materially and deliberately falsified information (omission of arrests, drug use, employment, medical history, assets, and liabilities, etc.) on the background investigation package forms (SF-86, Financial Statement, OF-306, application document) or made false statements during the personal interview.

Some of the other issues that may result in an unfavorable suitability determination include: financial irresponsibility; drug/alcohol abuse; arrest history; misconduct in prior employment; association with individuals involved in illegal activities, e. g., drug use, trafficking, etc.; demonstrated lack of honesty/integrity in providing complete and comprehensive information about current/past behavior which may be unfavorable.

A personal interview with an investigator is a normal part of the investigative process.  You will be contacted in advance by telephone to arrange a time and location for the interview. Declining an interview may result in your investigation being canceled and the conditional offer of employment being rescinded.

Processing Timeframes

17. Once I have submitted my pre-employment paperwork, how long does it take to complete the pre-appointment process?

That depends.  The medical exam and fitness exam are generally completed within 30 days of selection.  Structured interviews are generally completed within 60 days.  The background investigation is not initiated until you have satisfactorily completed your medical exam and fitness exam.  The drug test is administered randomly at any point in the pre-appointment screening process.  If you have no issues arise in your medical exam or background investigation, it normally takes 4 to 6 months to complete the pre-appointment screening process.  If issues arise, it can take up to 9 to 12 months to complete the process.  

18. How can I find out the status of my tentative selection?

If you have questions on your selection status that are not answered on this website, you may contact us at our e-mail address, mhc-cbpo.applicantinfo@dhs.gov.  Or, you may contact us during normal business hours at 612-467-7043.  Because of the volume of inquiries we receive, we strongly encourage you to contact us by email

19. What happens after I have successfully completed the pre-employment screening process?  Will I immediately be scheduled for entry on duty (EOD)?

It depends.  Upon clearance, your name will be added to an existing pipeline of cleared CBP Officers who are available to fill vacancies as they arise at locations all around the country.  Whether you are immediately contacted about an available vacancy depends on the locations you chose, the number of people in the pipeline at those locations, and the number of vacancies or new positions available at the location.   When your name is reached for an available vacancy at a location you chose, the Training Scheduling Unit of the Minneapolis Hiring Center will contact you. 

20. After I have received a tentative selection letter and I need to update my address, who would I contact?

After you have received a tentative selection letter from the Minneapolis Hiring Center, any changes to your address/phone number(s) must be submitted in writing.  Address changes may be emailed to mhc-cbpo.applicantinfo@dhs.gov, faxed to 612-725-1720, or you may mail your changes to the Department of Homeland Security; Minneapolis Hiring Center; Attn: Field Office Hiring Unit; 1 Federal Drive; Ft. Snelling, MN 55111-4055.

REPORTING FOR DUTY AND TRAINING

After you have successfully completed the pre-appointment screening process and a vacancy becomes available at a location you have selected, you will be contacted by the MHC Training and Scheduling Unit.  You will be given a firm offer of employment for a specific duty location.  

21. Can I change my chosen duty locations after I have been referred over to the Training and Scheduling Unit?

No.   If you have been referred over to the Training and Scheduling Unit for an entry on duty date and class schedule, you will not be able to change your duty location choices. 

22. If I accept an employment offer, will I have to pay the expenses associated with attending the required training?

No. You will not be responsible for costs associated with attending required training -provided the travel arrangements are made by CBP.

23. What is the training like?

Trainees will be required to successfully pass an 18-week training program at the Federal Law Enforcement Training Center (FLETC) near Brunswick, Georgia.   Officers are trained in basic law enforcement skills, including Anti-Terrorism; Detection of Contraband; Interviewing; Cross-cultural Communications; Firearms Handling and Qualification; Immigration and Naturalization Laws; U.S. Customs Export and Import laws, Defensive Tactics; Arrest Techniques; Baton Techniques; Examination of Cargo; Bags and Merchandise; Border Search Exception; Entry and Control Procedures; Passenger Processing; and Officer Safety and Survival.   Candidates selected for duty locations requiring Spanish will receive an additional 6 weeks of Spanish Language training.  For more information on the training, please visit the web site at http://www.fletc.gov/cotp.pdf.  Please refer to the Program title of Bureau of Customs and Border Protection Integrated Training Program (BCBPI).  

24. What are Practical Exercise Performance Requirements (PEPR’s)?

The position of Customs and Border Protection Officer has a formal training program, and you must be able to perform the tasks listed in the PEPR’s to successfully complete the program.   In addition, completion of the training program is required for continued employment in this position.  

As part of the training program at the academy, you will required to meet the physical demands of the Practical Exercise Performance Requirements (PEPR’s) including a 1.5-mile run in less than 16½ minutes at the conclusion of the 18 week training session in order to graduate.  

NOTE: FAILURE TO SUCCESSFULLY COMPLETE THE TRAINING MAY BE GROUNDS FOR MANDATORY REMOVAL FROM THE POSITION. 

25. If I live in one location and apply for a position in another location, will CBP pay for my move?

No.  Expenses associated with an applicant moving to the location to which they are initially appointed are not reimbursable.

26. What if I have a change in address or contact information?

Once you have been contacted by the Training and Scheduling Unit for an entrance-on-duty date and academy training class date, if you have changes to your address or contact information, sent your changes to us by e-mail at scheduling.mhc@dhs.gov.

27. If I decline your final offer of employment, what will happen?

If you are contacted with a final offer of employment, and you decline, you will be removed from the pool of candidates for that location. 

28. Will I be required to wear a uniform for this position?

CBP Officers will be required to wear an officially approved uniform while in a duty status.    Employees will be provided with a uniform allowance to purchase their uniforms. 

29. What happens if I clear my background investigation, medical examination and drug test and I have not been contacted for a final offer of employment?

The background investigation, medical examination and drug test are valid for a pre-determined amount of time.  Unfortunately, we are not able to predict the rate at which candidates will be given final offers of employment or placed in training classes, therefore, for security and safety reasons, we may require that you provide updated background investigation forms and update your medical status prior to receiving a final offer of employment. 

30. Can I bring my family to the Academy while I am in training?

We respectfully discourage trainees from bringing their family to training.  As stated in the announcement, CBP Officer training is rigorous.  Your off duty hours will be consumed by study and other training-related activities and the additional responsibilities of family life often prove to be too much for new trainees.  The training facilities, in addition, only have living accommodations for trainees.  This makes it costly to bring 
31. What is the starting pay for CBP Officer trainees?

For information on starting salaries and benefits, please visit the Office of Personnel Management (OPM) web-site at https://www.opm.gov/oca/08tables/indexGS.asp; use the General Schedule and Locality Pay Tables for CBP Officer salary data.

Note:  As a result of a change in federal law, as of July 6, 2008 CBP Officers are covered by new retirement provisions.  These provisions allow CBP Officers to retire at age 50 with 20 years service and to receive an enhanced retirement benefit.  This law change does not affect CBP Officer pay schedules.
32. Who do I contact if I have additional questions about reporting for duty and/or the training process?

If you have additional questions in regards to the reporting for duty and training process, contact us at our e-mail address of scheduling.mhc@dhs.gov.  Or, you may contact us during normal business hours at (612) 467-7017.  Because of the volume of inquiries we receive, our phones are busy, so we strongly encourage you to contact us by e-mail.

