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Sign up for the Cargo Systems Message Service (CSMS)

Beginning in April, these monthly email updates will no longer be sent to all ACE Trade Account
Owners. To continue receiving these informative monthly updates, subscribe to the ACE
Accounts group within CSMS. To sign up, click on the Cargo Systems Message Service link at
www.cbp.gov/modernization.

Viewing Unauthorized Filers

To view potential unauthorized filers, run ACE Account Management report AM 019 or AM 087.
Once you have successfully run that report, follow these steps:

Highlight the entire filer name column by clicking below the column header.

Right click the highlighted column.

Select “Quick Filter” and the “Quick Filter” window will appear.

Select the dropdown arrow and then select “Not in List”.

Select the filer names that you wish to exclude from the report and use the double arrows
to move the names to the blue box on the right.

Select the “OK” button at the bottom of the “Quick Filter” window. The report will display
again with your list of potential unauthorized filers.
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f No Bandwidth Requirements for ACE
There are no bandwidth or internet speed requirements for ACE. ACE is not an application for
! the trade community- it is a website. The speed of a user’s internet connection will determine

how quickly a web page will load, not the performance of ACE.

Detroit Opens Evening Shift Client Representative Office

U.S. Customs and Border Protection (CBP) Client Representative Branch is pleased to
announce the March 3" opening of a new Client Representative office in Detroit. This new
office will be staffed by three CBP Client Representatives during the evening hours of 2:00
p.m. —12:00 a.m., Monday through Friday. The phone number for this new Detroit Office is
313-226-7603, ext. 275, 276, or 277.

Local ACE Help Desk Number Disconnected

The local “703” ACE Help Desk phone number will be disconnected in April. The ACE Help
Desk can be reached at 1-800-927-8729 — Options 4, 2, and 1 (CBP Users) or 2 (Trade Users)
or 3 (PGA Users).
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Long Awaited ADE is Here

As mentioned in last month’s update, Authorized Data Extract (ADE) has been undergoing a
scrutinizing testing process to ensure data accuracy and ease of use. Results from the tests,
performed by both CBP and the trade community, have been positive. The long awaited
functionality of ADE will be available by early April. CBP will be providing telephone training on
the use of authorized data extract for anyone who is interested. Please note that only the
Trade Account Owner and/or the Proxy Trade Account Owners will be able to schedule an
extract. The training will consist of two 30 minute classes. To add your name to the training
list, please send an email to ACEaccountsupport@cbp.dhs.gov.
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Coast Guard Joins ITDS
The U.S. Coast Guard, the last government agency required by the SAFE Port Act to join the
ITDS initiative, announced it will become the 41st federal agency to participate.

Drivers’ Names with Apostrophes

Truck carriers with drivers with last names that include an apostrophe, such as O'Brien, have
experienced problems printing e-Manifest cover sheets through the ACE Portal. This problem is
being analyzed by CBP and will be fixed in the next coming weeks.
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Data Dictionary in the Works

ACE contains over 360 CBP and trade generated reports. Each of these reports provides
valuable information about trade activities in the United States. With so many different reports
available, end users may become confused as to which report best fulfills a particular need.
To minimize possible confusion, CBP is creating a reports dictionary to define each report and
their respective attributes. The reports dictionary will provide ACE users with the information
they need to select the right report and best utilize the information contained in each report.

Version one of the ACE Portal Reports Dictionary will contain a detailed description of the most
frequently accessed reports. It will also provide the exact location of each report on the ACE
portal, the categorical classification of each report, the standard report filters/prompts, and a
description of each object contained in the report. This spring, users will be able to go to
www.cbp.gov and download version one of the dictionary as a PDF file directly to their
desktops for ease of reference. The illustration below shows a snapshot of the reports
dictionary and includes a brief description of each key component.
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