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REMINDER:  Effective immediately, users will be denied access to the ACE 
Secure Data Portal if there has been a “sign-on inactivity period” of more than 45 
days.  To prevent this from happening, please ensure all ACE Portal users sign on 
to the ACE Portal at least once every 45 days. (CSMS #08-000090) 

 
New Contact Information for the Technology Support Center 
Effective immediately and through July 29, 2008, outside callers (including trade and 
participating government agencies), will be advised of the Technology Support Center 
phone number change and will be asked to dial 1-866-530-4172 in the future.  Internal 
CBP callers that dial the 703-921-6000 number will be advised to dial the new toll-free 
number, 1-800-927-8729.  During this period the calls will be automatically redirected, 
with no interruption in service.  
 
Effective July 29, 2008, anyone calling the 703-921-6000 number will not be automatically 
redirected and will be asked to hang up and dial the new number.  Please note the new 
number as it may not be provided in the voice mail recording. 
 
Any issue reported by e-mail should be sent to the CBP.Technology.Support@DHS.gov 
mailbox.   E-mails are given a lower priority than phone calls, so any critical issues should 
be brought to the attention of the Technology Support Center via phone. Once an email is 
received, it will be reviewed for all appropriate information before a problem ticket is 
created. If pertinent information is missing from the e-mail, the Technology Support 
Center will contact the e-mail sender for additional information.  Please note that response 
time may be delayed.  If the point of contact does not respond within 48 hours, the ticket 
that was created in response to a specific email inquiry will be closed. 
 
New Reporting Capabilities 
On June 2, CBP deployed new ACE reports functionality that enables advanced 
customization of reports. The functionality that was delivered earlier this month is the first 
of two phases.  The first phase provides edit capabilities for trade and CBP users for 
Account Revenue, Account Profile, Broker Permits and Employees and Bond reports.  
 
Phase two, to be deployed later this year, will allow users to “edit” and modify Account 
Management and Transactions reports. In addition, certain users will have “create” 
capability thus allowing them to create new reports from scratch. The edit capability will 
allow users to further customize a standard report by selecting data fields, known as 
“objects,” from the entire universe of data currently available. Collectively, these features 
will provide additional data objects, greater customization, and improved reporting 
performance.   
 

 

Mark Your Calendars!  CBP just announced that this year’s Trade Symposium is 
scheduled for October 29 – 31, 2008 in Washington, D.C. at the J.W. Marriott.   
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Ad Hoc Report Tips 
All users need to verify their “Preferences” setting before running ad hoc reports: 

1. Select the “Preferences” icon or the link from the Welcome to ACE Reports 
page. 

2. Click “Web Intelligence Document.” 
3. Click “Select a report panel.” 
4. Select the “Java Report Panel” radio button if you are running Java 1.4 or 1.5 or 

select the “HTML” radio button if you are running Java 1.6 or 6. 
5. Scroll down and select “OK” on the bottom right hand corner of the screen. 
 

There are several ways for users to verify the version of Java running on their computer: 
1. Right click on the “Java” icon located on the toolbar. 
2. Select “Open Control Panel.” 
3. Click “About.” 
4. The Java Plug-In version displays. 

OR 
1. Launch Internet Explorer. 
2. Click “Tools.” 
3. Click “Sun Java Console.” 
4. The Java Plug –In Version displays. 

OR 
1. Click the “Start” button. 
2. Select “Settings.” 
3. Click “Control Panel.” 
4. Double click the “Java Plug-In” icon. 
5. Chick “About.” 
6. The Java Plug-In version displays. 

 
Ad Hoc Report Features for Java 1.4 or 1.5 versus Java 1.6 or 6  

 
Java 1.4 or 1.5 Features Java 1.6 or 6 Features 
Delete data objects from standard 
reports before or after the report is run 

Delete data objects from standard 
reports after the report is run 

Add data objects from available 
universes 

Add data objects except the new Date 
Objects from available universes 

Use the “Modify” link to go directly to 
the “edit mode” 

Use the “Edit Query” tab to customize 
the report 

Use the “Edit Query” tab to customize 
the report 

Apply “Query Filters” to retrieve only 
the data you want 

Use the “Edit Report” tab to customize 
the report layout before of after the 
report is run 

 
 

Apply “Query Filters” to retrieve only 
the data you want 

 

Schedule a custom report using the 
new date objects 

 



ACE Trade Account Owner 
June 2008 Update 

 

3 

ACE Reports 
The following Account Revenue report enhancements have been made to improve 
performance (CSMS# 08-000104 - Account Revenue Report Enhancements): 
 
AR 007 Periodic Statement Quickview – Broker and AR 007 Periodic Statement 
Quickview – Importer will no longer return data for all statements. Whether the user runs 
the quickviews from the “Reports” tab in the ACE Secure Data Portal or from the 
“Statements” tab, the results will display open statements only. 
 
A“PMS Date” range will replace the current “Periodic Monthly Statement Date” prompt 
when running the AR 007 Periodic Statement Detail report. Users can enter the same 
date in both the beginning and ending date fields to view results for one monthly 
statement.  
 

 

Nearly $1 billion was paid via the June Periodic Monthly Statement, bringing the tally to 
over $43 billion total collected via Periodic Monthly Statement since the program’s 
inception. 

Ocean Manifest                                                                                                                                 
The M1 versions of the CAMIR (Amendment 11) and X12 transaction sets (005040++) 
that have recently been posted to CBP.gov are in DRAFT and are subject to revision.  
The draft sets may contain new codes or data qualifiers and those items are also to be 
considered within the context of ‘draft’ and must not be used in any data sets being sent 
to CBP today via the Sea or Rail AMS applications. The draft transaction sets are there 
for information purposes and no programming/coding or redesign decisions should be 
made based on the DRAFT versions. CBP will publish “FINAL” versions at a future date.  
(CSMS# 08-000107 - M1 Ocean/Rail DRAFT Transaction Sets and CSMS No. 08-000060, 08-000067) 

ACE Secure Data Portal Accounts for Ocean and Rail Carriers                                                            
Although ACE Portal Accounts are not mandatory for Ocean and Rail carriers, by opting 
to establish a Portal Account you can take advantage of the following new features that 
will soon be available in ACE with the deployment of A2.1/M1 Ocean and Rail e-Manifest:  

• Validation of trade partner authorization to use custodial bonds:  Only carriers 
that choose to obtain an ACE Portal account will be able to use this feature to 
protect themselves from unauthorized use of their bonds.  

• Maintenance of conveyance (vessel) information: Ocean carriers will have the 
ability to access and maintain conveyance (vessel) information via their ACE 
Portal Account.  Only carriers that choose to obtain an ACE Portal account will 
be able to add and update their vessel information 24 x 7 from any internet 
access.  

• Access to the UN/LOC code reference file: This is useful information that is not 
currently available to everyone.  Once you establish an ACE Portal account it 
will be readily accessible from your account.   

• Access to ad hoc reports: Speak to a broker or importer who is currently using 
the ACE reports tool and learn the power of this tool.   

 


