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ACE Reports Dictionary Hint 
The ACE Portal Reports Dictionary is a reference guide to help users better navigate 
through the various ACE reports.  The Dictionary defines each report and its 
corresponding data attributes (objects) and provides the exact location of each report.   
 
We recommend that users take advantage of the following features that are available in 
the Dictionary's electronic format: 

  
1. Linked Table of Contents: Quickly locate a particular report in the electronic version 

of the dictionary by simply clicking on the report title listed in the table of contents.  
 
2. Built-In Search Feature: Search for a word or phrase (i.e. a specific report object or 

report title) within the electronic version of the dictionary by pressing Ctrl+Shift+F 
on the keyboard which will open a search window. Results are displayed in a list 
and can be browsed by clicking each search result.  

 
3. Index: Find the exact page for each data attribute (object) based on its location in 

any of the standard reports or as an additional object which can be used to further 
customize the reports. The index is located near the end of the dictionary. 

 
The ACE Reports Dictionary can be accessed at: 
http://cbp.gov/xp/cgov/trade/automated/modernization/ace_welcome/ace_reports/ace_por
tal_reports_dictionary/ 
 
SCAC Not Loaded in ACE 
Occasionally a truck e-Manifest filer will receive the error message “Invalid Carrier Code – 
Manifest Rejected.”  This occurs when the Standard Carrier Alpha Code (SCAC) is not 
recorded properly in ACE.  There is no impact on the filing of entries in ACS.  Once CBP 
receives the appropriate correspondence from the National Motor Freight Traffic 
Association (NMFTA), the ACE records are manually updated.  
 
As a reminder, it is important for all companies that receive a new SCAC code to follow 
the directions on the letter they receive from NMFTA.  These instructions request that the 
carrier forward the letter to the address provided in order for CBP to verify that the record 
has been entered into ACE correctly.   The following is the contact information provided in 
the letter: 
 
Customs and Border Protection SCAC Processing 
7681 Boston Boulevard 
Beauregard 1st Floor Wing A 
Springfield, VA 22153 
AMS.SCAC@dhs.gov 
Fax: 703.650.3650 
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Please remember to schedule your preliminary and final Periodic Monthly Statement 
report for the month to avoid any delays in running reports on the days on which the 
preliminary and final statements are generated. 

 
ACE Reports Instructions Posted to CBP.gov 
CBP recently posted sets of instructions for running reports on CBP.gov at 
http://www.cbp.gov/xp/cgov/trade/automated/modernization/ace_welcome/ace_reports/.     

• Scheduling an Authorized Data Extract (previously referred to as “bulk data download”); 
• Running an Ad Hoc Report Using Java 1.4 or 1.5; and  
• Running an Ad Hoc Report Using Java 6.   

 
The ad hoc report capabilities will be delivered in two phases. Phase One, already 
delivered, provides edit capabilities for trade users for Account Revenue, Account Profile, 
Bond, Broker Permits and Employee Reports. The edit capability allows users to modify a 
standard report by selecting data fields, known as “objects” from the entire universe of 
data currently available.   Phase Two, to be delivered late Summer 2008, will bring ACE 
Account Management and Transactions reports to the list of available reports with “Edit 
Query” capability.  Additionally, select trade users will be able to design their own ad hoc 
reports.   Upon delivery of Phase Two, CBP will provide training for users on how to 
create customized reports, as well as post additional instructions on CBP.gov. 
 
Federal Register Notice (FRN): Change to the Terms and Conditions for Account 
Access of the ACE Secure Data Portal 
On July 7, 2008, CBP published an FRN (73 FR 38464) announcing that effective 
immediately, users will be denied access to the ACE Secure Data Portal if there has been 
a “sign-on inactivity period” of more than 45 days.  To prevent this from happening, please 
ensure all ACE Portal users sign on to the ACE Portal at least once every 45 days.   
Questions should be directed to the Account Services Desk at 
asd.assistance@cbp.dhs.gov.  (CSMS #08-000090). 
 
ACE Information Sessions Scheduled for August 
In early August there are two ACE outreach events sponsored jointly by local CBP offices 
and brokers associations.  On August 6, 2008 an ACE outreach event will be conducted in 
Houston, and on August 7, 2008 an ACE outreach event will be conducted in New 
Orleans.  Visit “ACE on the Road” on CBP.gov for full details at 
http://www.cbp.gov/xp/cgov/trade/automated/modernization/ace_on_the_road.xml. 
 
 

 
Reminder:  The new Technology Support Center phone number is 1-866-530-4172. 

 
 


