Important Message Regarding Bond Information Details

When accessing the “Bond” tab in the ACE Secure Data Portal and selecting the link on the “ACS Bond #” to view bond details, users see the “Surety Details,” “Principal/User Details,” “Bond Rider Details” and “Bond Sufficiency Details” sub-tabs on the “Bond Information Details” portlet.  


On the “Principal/User Details” and “Bond Rider Details” sub-tabs, users also have the ability to select the link to the “Principal/User #” and “Bond Rider Type.”  When either of the links is selected, the user is taken to a new screen where the “Bond” portlet displays.  After viewing the data, the user is given the option to either “Continue >” or “Cancel.”  
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CBP requests that you select “Cancel” to return to the “Bond Information Details” portlet and then select “OK” to return to the “Search Bonds” portlet to view another bond.

If the “Continue” button is selected you will likewise be returned to the “Bond Information Details” portlet since there is no additional data to be viewed by the trade.  To return to the “Search Bonds” portlet to view another bond, select the “Cancel” button.  
Do NOT select the “Save” button.  Selecting the “Save” button creates an unnecessary record in the “Change History” file.  
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NOTE: By selecting the “Cancel” button, you are NOT cancelling the bond.  You are merely cancelling the view.  Please refrain from using the “Save” button until this issue is resolved.

