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Introduction

The ACE Secure Data Portal allows authorized users to receive and respond to three
commonly used U.S. Customs and Border Protection (CBP) forms:

e CBP Form 28: Request for Information
e CBP Form 29: Notice of Action
e CBP Form 4647: Notice to Mark/Notice to Re-Deliver

In order to utilize this functionality, trade users must set the “Mode of Communication”
and be given access to “Forms.” “Mode of Communication” only applies to how the
trade receives and responds to CBP forms. The modes of communication are “Mail” and
“Portal.” Unless a “Mode of Communication” is selected, the default communication
regarding CBP forms will be U.S. Postal Service mail.

Accounts electing to receive copies of forms through the ACE Portal are not

required to respond through the ACE Portal. Responses may be submitted
to CBP through the ACE Portal or submitted to CBP at the port of entry

where the entry summary is filed.

The Trade Account Owner (TAO) must grant access to the “Mode of Communication”
link to any Proxy Trade Account Owner (PTAO) and Trade User who needs access.
Once the mode of communication has been set and the proper authority has been
granted for “Forms,” the trade user will be able to receive, view, search and respond to
CBP Forms 28, 29 and 4647. The trade user will also be able to respond to a post
summary request for additional documents.
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Granting User Access to Mode of Communication

To grant a user access, the TAO should follow the steps below:

1.

No o

Select the Tools tab.

Home Accounts References

Select User Access. The “User Access” portlet will display a list of your users.

Select the link of the last name of the user you wish to edit in the “Last Name”
column. The “User Access” portlet displays with the account information for the
user selected. You can change the options for “User Role” and “Access to Top
Account” if needed.
Select the Continue button to view the current access for the user you have
selected.
Select the Importer sub-tab to change to the importer account type permissions.
Select the Edit Importer Permissions link.
Select the appropriate radio button for access to the “Mode of Communication”
link.
“Full Access” will allow the user to create, maintain and display the “Mode of
Communication.”
. “Read Only Access” will allow the user to display the “Mode of
Communication.”
«  “No Access” will prevent display of the “Mode of Communication” link in the
“Account Selector” portlet.
Select Continue. Changes are displayed in the “Permissions” column indicating
the new access privileges granted.
Select Save after you have reviewed the updates made to the user’s access
privileges.

Setting Mode of Communication

Once the TAO has granted you access, you must choose the mode in which
communication regarding CBP Forms 28, 29 and 4647 will be conducted. The modes of
communication are “Mail,” via U.S. Postal Service, and “Portal,” via ACE Secure Data

Portal.
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The “Mode of Communication” can be selected at either the top account level or the
sub-account (importer of record) level.

If the mode is selected at the top account level, then all forms pertaining to the
top account and any of the sub-accounts will be sent by the “Mode of
Communication” selected.

If the “Mode of Communication” is selected at the sub-account level, then that
mode will only apply to the particular sub-account selected.

To set the “Mode of Communication” follow the steps below:

1.

o~

m

6.
7.

Select the Accounts tab.

Home m References | Tools |

Select Importer from the “Select Account Type” drop down and click the Go

button.
Select the Mode of Communication link from the “Task Selector.” The “Mode of

Communications Settings” portlet displays.

Select Accoun t Type
View: | Importer ~
Select Task x
k- Accounts

Select the Edit button.
Select the check boxes for the Modes that apply.
Modes: 1 mail

[ Portal
Apply these setting to all accounts under this account {for this account type)?

-~

2 Yes (

£ No
En)

Please note that authorized users can select both “Mail” and “Portal” as their “Mode
of Communication.” Users will then be able to view and respond to the CBP form
via the ACE Portal as well as receive a copy in the mail. By selecting “Portal,” the
account is not obligated to respond via the ACE Portal.

Select the radio button to apply to all accounts.
Select the Save button to confirm the settings.
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Please note that to set the “Mode of Communication” at the sub-account
level, you will need to select the sub-account before selecting the “Mode of

Communication” link.

Changing the Mode of Communication

If the “Mode of Communication” needs to be changed, follow the steps below:
1. Select the Accounts tab.
2. Select Importer from the “Select Account Type” drop down and click the Go
button.
3. Select the Mode of Communication link from the “Task Selector.” The “Mode of
Communications Settings” portlet displays.
4. Select the Edit button.

Mode of Communications Settings ? =
d

1ode of Communication (Post-Release)
“his =etting controls the methods by which CBP will deliver communications for Forms 28, 29, and 4647 for ACE entry summaries.

Last Set By: Valerie Donchue
Modes: Portal

5. Select the appropriate check boxes.

Hode of Communiations Seflings

Moda of Communication [Post-Rolonsa)
Tiaf G801 BEAMIE s matheds By wheth CB8 wil dabver comvmunataloife Par Farmg 18, D9, snd 4647 far ACE anbey purmanng

Lt ot By Lynna Syen

Hades:

| Fortal

Apply theaas sabting to &l secounts under thiz tag sccaant (for 38 scoaand bypsa]?
-~ &

e | [ Sancel

6. Select Save to confirm the change.

Granting User Access to Forms

In addition to granting access to the “Mode of Communication” link, the TAO must also
grant the user access to “Forms.” The TAO must grant access to the “CBP Forms”
portlet to any PTAO and Trade User. To grant a user access to “CBP Forms,” follow the
steps below:

1. Select the Tools tab.

Home Accounts References

2. Select User Access. The “User Access” portlet will display a list of your users.
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o hange Password

. Select the link of the last name of the user you wish to edit in the “Last Name”
column. The “User Access” portlet displays with the account information for the
user selected. You can change the options for “User Role” and “Access to Top
Account” if needed.
. Select the Continue button to view the current access for the user you have
selected.
. Select the Importer sub-tab to change to the importer account type permissions.
. Select the Edit Importer Permissions link.
. Select the appropriate radio button for access to the CBP Forms portlet.

“Full Access” will allow the user to search, display and respond to CBP forms.
« “No Access” will prevent display of the “Forms” portlet on the “Home” tab.

“Read Only Access” is NOT available for “Forms.” The user will either
have “Full Access” or “No Access.”

. Select Continue. Changes are displayed in the “Permissions” column indicating
the new access privileges granted.

. Select Save after you have reviewed the updates made to the user’s access
privileges.

Viewing a Form

All authorized users with “Full Access” to forms and who have selected “Portal” as a
mode of communication, will be able view and respond to CBP forms though their
importer “Account Type.” Brokers responding to CBP forms on behalf of their clients
must do so through the importer’s portal account. Importers will need to grant brokers
the appropriate access.

TAO and Proxy view of Forms

" p—
Accounts | References Tools | &0 [k

Balraik |

pipas Dooprarts B Saarch Pormy
Satus

Sart

Sent

et

= e
321-05-BTES
121-05-076E
3d1-07-0745
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TAOs and PTAOs with full access to forms will view forms on the “Home” tab in their
“Task List” by selecting the “Forms” sub-tab. Trade Account Users with full access to
forms will automatically see forms on the “Home” tab.

Trade User view_of Forms

| Rsiresh
Farms(13]

Eheing 1 - 10 ol 12 B yplosd Socuments B Search Pormy
Actian # Farm Typa IR# Crate *

CHPF2E 321-05-2765 0L/ 1L2009 Senk
J21-03-2765 oL 1L3009 ek
21-05-8755 02/12/2008 Fent

Searching for a Form

All authorized users with “Full Access” can search for and display CBP forms. All CBP
forms that still require a response or that have new information available, appear in the
default list. Once a response to a CBP Form 28 or 29 is provided, it is removed from the
default list; the same holds true for a “Response Received” status on a CBP Form 4647.
In order to view a CBP form that has been removed from the default list, you will need to
search for the form.

The “Forms” sub-tab in the “Task List” portlet shows all CBP forms that are awaiting a
response from the account or that have new information available. Note: When a
response has been sent by CBP, the “Status” is “Sent” for new forms and “Closed” for
Form 4647. The 100 most recent CBP Forms will appear first on the list.
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There are ten declarations displayed out of a The Up (A) and Down (V) arrows next to
total of 12. In this view only 10 declarations each label are used to sort the list in
will be displayed on the screen. ascending or descending order.
V3 oo
| o R A
Apmrovals 0] Mol atioms 0] Forms{ 13}
Shovang & - 10 af 13 srercs (B Search 1
Farm Type Entry Sammary & IR # Status
CEFFI8 EXi-08-2765 Sanl
CBFF28 SO0E b0 321098765 Sert
CBFFI8 IZ1-09-2765 Serk
CBFFI0 3Z1-D3-8765 Sert
CBRFIS IL-09-37E5 Sert
CREFIE4ST 331-0p-2788 Sk
CEPFIa4T E¥1-0-2765 Stk
CEFF464T 21088765 Sert
gl PF29 324 -09-8765 Sert
E.'i_ﬂij?rﬂ;.“l CBFF28. 321-09-8765 02122009 Bent

The horizontal arrows and page numbers (<< <[1] 2 3 > >>) allow the user to
navigate between pages. To go to the first or last page of the list, select the double
backward arrows (<<) or double forward arrows (>>). Selecting the single arrows
advances the user forward (>) or backward (<) a single page at a time. The user can
also select a page number ([1] 2 3) to go directly to that page, if it is displayed.

The CBP Forms 28, 29 and 4647 Status Reports can also be run
to view larger volumes of forms.

To search for a CBP Form:
1. Select the Home tab.
2. If the form is not displayed in the “Task List,” select the Search Forms link or
scroll down to view the “Search Forms” portlet.
3. In the “Search Forms” portlet, enter at least two criteria.
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"Indicates field is required
Search for CBP Forms
Form Type: CEPF28 vl

Date of Issue: II] (mmddfvyyy) To I:] (mm/ddiyyyy)

Date of Entry: I_‘I (mm/dd/yyvyy) To I_i (mm/dd/yyvyy)

Entry Summary #:

IR #:

Porl Code: Lup Part &

Reference or File #:

HMfr./Shipper/Seller:

CBP Status: Sant w|

| Cancel

To search for a form you must enter at least two of the following criteria:
. Form Type . Reference or File Number
« Importer of Record Number (IR#) « Entry Summary Number
« Date of Issue (From and To) « Manufacturer/Shipper/Seller
. Port Code . CBP Status

. Date of Entry (From and To)

CBP statuses are:

« Sent: CBP has issued a CBP Form 28, 29 or 4647.

. Closed: CBP has reviewed the response received from the trade and changed
the status to “closed.”

. Response Received: CBP has received the trade’s response to the form.

4. Select the Search button. A list of CBP forms meeting the search criteria entered
will be displayed.
5. Select the Action # link of the CBP form you wish to display.
Showing 1 - 10 of 12
Action # Form Type Entry Slémmarv 4
000298690001 CBPF28 l RV P l
000298690002 cerr2e S0000214604

The “Edit Forms Details” portlet displays.
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— & s Fomn ag BOF

CHP Information

CBEF Salus: From

Dues Date: ChP aMicer: Patrick Snow

Uale Hesponse Heooreed: Team Uessgmalion: =B

Date of Requask: Talaphors F: TO3-S55-5004

Dabe off Entry L L] .

Date of Imporiaticec fnama af panan or corpemgll

ey, [ Seller | Shipige: P Box:

Canmer: Strast Addreze: 1901 W Deswregers St

Fmkry 3: suldiveomal Bddress Line 1:

Imwaice Description of Merchandise: (o ie e - sy Additionsd Addrace Line 3:

- ity dlEmardiis
County:
Stabe f Prowise) Wl
Lipy Pow ball Code: TA3L1-1701

Imnecice @ Cnuindrg: [

TR Tkam & ARIAI00GD

gty of Urego %

Counkry of Expartation: 1K

] CBF Brolocr [T T TR —
meference § File #: ot
CHP tilicer Messege

Flease Answer Tedicabed Question(s] Flaase Furnis i Tadbcavhad Themls]

A e o relabed i aay way bo the sellsr of Hhis &, Copy of conteact (ar purchess order and ssller's confemagion
murchandizc? If yem are relabed, plosse describe the thoreal) Lesecmng thie ramsactivn, amd any resoione thereto,
ralatianship, and saopiain haw this relaticaship stfscts the F. Saa COP [dticar Hessnge.
price pand or payable Fee the merchandise

B. tdnntify snd gien dataile of any sddfional rosts | aepanses
incueeed in this trassaction such &5

Trade Intarmabion B Lmss LOPAtlachevents Lrads Sttechments

Freduction Morurrats and § aor Inkorestinn Bequirsd by | A

Me paveiid s foees o Sreis of Cutlonms sod Bandks s Pvalevion a1 sther e, pleace imlaaie e got ol salip e sdiih 1 ras suppled, aed fomsh o ooy

Nate Tnformstion Furnidhed =

6. Four sub-tabs are displayed on the CBP Form 28: “Trade Information,” “ES
Lines,” “CBP Attachments” and “Trade Attachments.” The “Trade Information”
sub-tab allows the user to input a response on a CBP Form 28.

I Infermatign W Irxile Altychments

Ghowirg & -1 o' 1

EX ¥ Lime & SFL HIS% # Gty UOH value Cmbry Origan MID Imporisr &
I T [LH BEABSLOOLD 35.00 T [T} ARABCTECLIZSAL 321-09-8765

7. Select the ES Line sub-tab to display the entry summary lines associated with
this CBP form.

“ES Vers #" indicates the Entry Summary Versioning Number. Currently, the
A versioning strategy will follow the model of major (e.g. v1.00) and minor
(v.01) revisions. The initial version of an entry summary submitted by trade
— will be v1.0. Minor revisions are made by CBP users.

8. Select the CBP Attachments sub-tab to see if CBP has attached any documents
associated with the form.

Tragde Infermatsom FS Lined  CREPF Attachments | Tradse Attachments

Attachments

Showming L - 1 0f 1

Fil Maime I Version Date Uplaaded Timse Uploaded
Fab jy 18:15: 57 i 1571 D211/ 2008 6:15 FH

1Y1

9. Select the Trade Attachments sub-tab to attach any documents to the response

or to view any documents attached.
Trode Inlgomaliss ES Lines EBF Abtachmanis

Alachmenks
8 200 enecranerts
File Namre (i1 Version - hate Uploaded Timee Upheasdrd
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10. Select OK to return to the “Forms” sub-tab.

© CBP Form 4647: Five sub-tabs display in the “Edit Forms Details” portlet.
(Y I I Section [11 ES Lines CBP Attachments Trade Attachments Section IV

CBP Form 29: Three sub-tabs display in the “Edit Forms Details” portlet.

ES Lines  CBP Attachments Trade Attachments

Printing a CBP Form

After you have located the CBP form based on your search criteria, you can save a
copy to your computer or print the form.

1. Select the View Form as PDF link.

Edit Form Dednils

Form 3
CBP Informatio

CHIF Satus: Sert

2. A “File Download” window will appear.
File Download =]
Do you weant B0 open or save this file?
:j- Hame: e pdf

Tyee. Adobe POF Reader, 1.5108
From:  aceswitl.asoe.chp dhs.gow

[ oo J[ sove | [ coce |

[#] Aharry 2akc belore opening ths type of Fle

While fles from the Inbemet can Be usefud, some fles can potentialy
haem our Sompber. I you do nol ruet the sourcs. 0o ol open o
save Bhis file. ot

3. Select Open to view the CBP form in a PDF version.
4. Select Save to save the PDF to your computer. Users can then print the CBP

form by selecting the printer icon.

Responding to a CBP Form

All authorized users with “Full Access” can respond to a CBP form. All CBP forms that
still require a response appear in the default list with a “Status” of “Sent.”

All Only one authorized user can respond to a form at any one time.
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To respond to a CBP Form 28:

1. Select the Home tab.

2. If the form is not displayed in the “Task List” select Search Forms link or scroll
down to view the “Search Forms” portlet.

3. In the “Search Forms” portlet, enter at least two criteria.

4. Select the Search button. A list of CBP forms meeting the search criteria entered
will be displayed.

— — S

Finchinber el g rmesend

Bl far CBI Farm

Farm Typa: R w|

el Bl yrrniddiyryd T2 I (mensgarney)

Outn of Kntry I renidtiveryyl o B (i)

Entry Semmary #

ik .

Part Coda: .

Beferorae ar File 82

Hilr_ | Ghigper) Gellar

[BP 5% sk st -

Ssarch | [Cascal ]
Fomn Type Enfry Summasy & ma Shalus
CRIFIE SAR IR 3230 WP EE st
[=.10 5. AR FILA 35-09-a088 Sart
CRFFIE SADNISHE 213 RPEE e

5. Select the Action # link of the form you want to view. The “Edit Forms Detail”

portlet displazs.

e 28 = yiew Form ag POF
COF Trifarmation
From

CBP Stabes:
Dupe Date; COF Officer; Patrick Snow

Date Reaponan Recelend: Taans Deslgnation: 30

Date of Requesk: Teleghane #: TO3-955-0002

Date of Entry: i

Date af Importation [ o8 parean o compsay )

Mifr. ! Snllar } Shipper: PO, B

Carriar: Strest fddress) 1501 M Beaurepand 58
Enlry 2: v el Additional Address Lins 1:

Involce Description of Merthasdise: |Eucr Relays - 60W Additional Address Line 2:

City: Alexandiia
Caumlyl
Shate ! Provinee; Wi
2ip/Postal Coda: ZINL-1708
Trivoloe &5 Country: us
HTSUS Item #: 535410050
Country of Grigin: N
Country of Expestation: I
CHP Broker N b
EReterance [ Flle #: ISSTT
CBF Officer Message
Flenes Answer Tndicabed Duestionis] Plea=s Furnish Indicated Them{s)
A, Are yow related In ey way (o the seller of this & Copy of contract [or purchass arder and saller's condirmation
mesrchandies? Tf yom sre related, plascs describe the fherent] convesring this trammaction, and sny resisiona therako,
redaticmship, and sxplain how this relsticoship affecis the E. %ge CBP Officer Message.

prece pand or payable for the merchasdise.
B, Tdentity and give details of any additional cosis [ expenses
incurred in this framaaction such ss:

6. Scroll to view the “Trade Information” sub-tab. Enter the response in the required
fields.
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Froduction of Documeents asd / of Information Reguired by Law

It you fave provided b iIsformatian resussisd on thic form b2 Bursau of Curtoms and Barder Protecticn o offaer pors, pleace indicats t=a port of sntry &o which & vas supeiied, ard fumics a coEy
T v oably b this oMn. & B sibla,

Port: iba
Daate Lalermation Furmched: _'l

Trade Beply
It In raguised Hst o mppecpriabe corsarsts [ comzang oflicll scacchs thin certificabs mad ¢ or anderes ol corwrpensincs In rexzanss to BRa isformanion regusEies
ROTE! WOT AEQUIREE IF FOREIGH FIRM COMSLETES THIS FOAM

Signatuser Popilated on Semwd

Title  Position of Signer

Telaghone £
Drate:

Beply Message:

| SaveisDraft | |Sesd || Cancel

7. Select the Trade Attachments sub-tab to attach a document to the response.
8. Select the Add Attachments link. The “Attach Files” portlet displays.

Irade slomealios £S5 Lines  CBF Allachments

Atfachment 1

B agd Ammckmants

Filbe Hamee m Warsion Wate Uploaded Timiee Uploaded

9. Select the Browse button to find the file on your computer you wish to add. Open
the file.
10. Select the Attach File button to attach the file to the form response.

AEtach File

Amwking @ Fleis @ ted §bep SroGEEE.

2. Chik Bromse Ur sebect the file, o Type e path 1o the e i the boo beloew.

. Chok Attach Fiks b dd the b 1o The "ARRdment” i oy

View or Remove AHachment

T viess b files Seliect o fle from Amachment Bst bow ard chiek on “view Saecement”
Tn Remnve & fle: Select the fls froes the " Attachment” e bav ans dics "Remiove ™.

Add File: Attachoneni
(Bmae | [ ttach Fila_|

]

11.Select Save.

12.Select the Trade Information sub-tab again.

13.Either select Save as Draft to save all information entered for review or select
Send to send the response to CBP.

Once the response has been submitted, CBP will review the information provided and if
no additional information is required, CBP will change the “Status” from “Sent” to
“Closed.” CBP Form 28s with a “Status” of “Closed” will be removed from the default list.

The “Forms” sub-tab in the “Task List” portlet shows all CBP forms that are
awaiting a response from the account or that have new information
available. The “Status” is “Sent” for new forms and “Closed” for Form 4647
when a response has been sent by CBP. In order to view a CBP form that
has been removed from the default list, you will need to search for the form.
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To respond to a CBP Form 29:

CBP Form 29 contains three sub-tabs: “ES Lines,” CBP Attachments” and “Trade
Attachments.”

arim B iy Poern o POE
Motice of Action

This is MOT a Mobics of Liguidation

CHF Stalus: Sart am

e Date: RS/ 2009 CHIF Offecer valerse Denahue

Dale Besponse is Recereed: B2/1 22009 Teans Designation: E=

Date of this Motice! 0241 22009 Teleghone £ TE3-650-3587

Carreer Cin

Eate of Tmpartation

Menoraide Trycking
@ s |nmrees of garesn or company)

Date of Cntry

Entry #:

Hfr. [ Seller / Shippar

Invesee Description of Merchandise:

F.OL Bows
Street Address

4504
CTEC1IIFAL

Q 1201 M Bepsregard St
B Additional Address Line 11
Additional Address Line 7;

Citw: algamradria
County:
State /P rosinoe: VA
Zip/Postal Code: 1.1
COP Broker; Country: us
| Reference J File & 109577 o
The fallewing sction i in Dulses Explanatios [R v i Let anations]
Is PROPOSED oo ion, please
wrsineg be this offos
e dabe ol this Aatice. Aher
20 days the emry will be lgudated as praposed.
Has Been TAKEW The ertry is i the bgeidastion process and is not
awvailablie for review in Shis affice,
Type af Action
A Raim Advance
E.Vaka Advance
o Ercedd
Veght
Quamicy
[ See Explanstion
CEP pAftachments  Irade Atlacheents
Bhawinig 1 - 1ol 1
L Lina # &M HTS # Lol T ] Walun Cntry Drigin L 1in) Imparter & IS5 Vars &
0214604 DaiL B5I6410080 35.00 1] i AFABCTEC1IIFAL 331-09-8745 1.03
0 u
LS Lbwiy Trade Atachisems
| Avachaents
| Shomisg i r
| File Mams 5 Warsion Date Uplosded - Tims Uglaaded
| ZThuPek i3 16:310 16 PST 20090 (T [ T T ] 4:31 Pt
| o
fos]
PR —
Altackmants
| T 2ud smachesrey
| Pl Manse 1w Vorskon Date Uplssded ~ Timse Uploaded
=

Once the response has been submitted, CBP will review the response and if no
additional action by the trade is required, CBP will change the “Status” from “Sent” to
“Closed.” CBP Form 29s with a “Status” of “Closed” will be removed from the default list.

To respond to a CBP Form 4647:

CBP Form 4647 contains five sub-tabs: “Section Ill,” “ES Lines,” “CBP Attachments,”
“Trade Attachments” and “Section IV.”
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Form 4647 [

Swclion [ {To Be Complets By Customs]

Fraim Ta Eritry Duaks
Contact Person: Orisn Roberss Importer of Record; 12100765 Port of Dntry: 3504
Telephone £ Telephame £: Entry £ Choni7ies
£ ero: Bratir of Entiry: 1508 200
[manss of parson or company) [nema of perssn or compeny] COF Droker: CrgBirckoar SATOGZZ
. Bz P.0. Box: Releremce or File §1 734457383
Street Address: 1EQL M Besuregard 5t Street Address: 1801 N Baauregerd 5t
Additioaal Address Line 1 Additional Address Line 13
Additinnal Address Line 2: Additional Addrees Line 3:
Ciky: Alewsrednin City Almwandna
Couniy: Cauniy:
SEale ) Prowince: WA State ) Province: (-
ZipfPostal Code: 2ZFAL-17D1 Zip/ Postal Code: 23311-1701
Country: us Cauntry: us

Statute(s) / Begulation(s] Violated
Tier msechasdiss dammribad belowis in viglabian of the stabsbels) [ sepulations) as indicated, and fasnat be estered iska the commarns of the U5 ursd Brought inka confarmity ag sobed Balom In

Saction 10, OF ik im met brought imdo conformity, redalverssd. sxpocted, or dawiroyes wnser Cusbzome wozarvinize within 30 deye of Eein Mekcs or the Hime spaciies =y mnsther Govsmmant agancy
harerg unadicticn oear the importetan, kqusdated 4 gax and | or 1 civd p | zhall apply
Statute(s) f Regulation(s) Violsted: 13 IL5.C, 1304 (Section 304, Tanff ac of 1530) (Courtry of Orign Marking Motioe]
Showing L= L of 1
] P of Harchandiss - Quasnkity - Idantifying Marks and Bumbars - Shipper | Air. -
wpod crates 5 stars

Sectean [0 {Te Be Completed By Custams]
action Required of Imparter
Merchandicve must be brooght inta complisnce sz specified belaw or returmed to Costoms cotady
within 20 days of this notice or other time specified.
Marwing or other corrective action must be done under Customs supsnision,

Custemrs supervsen of madking or other correetive action nol requined. Sfves ol merchandse has Been Eroug™t 6o conformity with dted statute(s] [ regulstion(s), complete the
cartification balow ard raturn o Cestoms

Wiith & Sample,
WARNTHZ AN e e hanideie st he etniond infd pies are anbified by Citbnme Thel foreedtiee a0 Tie i aooepiahle.
Merchandiee must be redelivered to Cust within 30 days frem date of this notice oF other

Rime wpetsfeed.

Remarks [ Instructions [
(ther Activn Reguired of Importar:

Signature of Customs Dfficen Brinn Roberts
Davte: 2009

Mhmnmmmmkmu

T B Complebed By Tmporter § Authorieed fgent
® [ndcates Required Feld
Apropiabe Beme must b comalated, siprsd. and dated bafore saptance by seEamE.
Dmpartar Cortificaton [0 1 cartify that all neerchasdise kas besn marked o
[ Herchandise o Be: indicate the country of arigin as required by 15 1,5,
- - 1304, or olhersise broaght o compliance with
O} Exgertend O Destrosed under Cusbormns supssvision in beu of markng or olier reguingd eled statute{s) ar regulationls].

.- Ponrective mascurac [ sampie submisted harsie.
i = tmmeddiien Merchandise and ariginal comtalners being held
T . mtact and avaslable for Costams imspecisan ak:
[hh:mm am/pm) c : r _l
auntry: m
Place: ¥ usA o
o

[n#na of parson or campany]
Streat Adkdress:

Additiomal Address Line 1:
Additional Address Line 2

Ciky:
Couniy!
Stabe/ Provieoe: T — (=]
Zip/ Postal Code;
Telsphoned;
I {We] gisarantes the payiment of all expenses incident to the alsove sction
Signature: Populated on Send
“Tutle:
*Talmphone:
*Dalm: Papulated um Saend
Save fs Oralt [ Eancal |
Section 111 AP attachments Trade Attachments Section TW
Showing 1 - 1 of i
ES & © Line & - SFLE HTS & Oty BDH - Walue - Catry Orign -~ HID - Imporier & ES Wers §
0o17199 CoL L=} SO EIOCGIC .00 18801 o AFRETTECTZIRAL J21-05-0785 1.00
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Section [11 £S5 Lines fCBP Attachments  [rade Attachmests  Section TV

Attachments
Bhewving 1 -1 1
Fie Mame 5] Naerssam ate Wploaded Time Uploaded
Tha Figh 13 1 5-46:4F BT 3004 pdf &L 12/ 2005 1:d& PM

Saction 11T [0S Linex TP Attachment=z | Trade AbLachaen| tufl Sectinm IV

Attarhments

= £gd Stta e
Fille Hame I Wersian Date Uploaded Time Uploaded

Section IIT ES Lines CBP Attachments Irade Attachments | Section IV |

Merchandise excepted from marking under:

Merchandise has been Legally Marked or Otherwise
Brought into Conformity with Cited Statute(x) / Regulation(=s)

Merchandise has bean:
Caliverad

Other:
blah blah

Signature of Custom= Officer: Bette Freeman
Date: D2/23/2009

oK)

When the trade responds to Section IIl of the CBP Form 4647, the status will
automatically be changed to “Response Received.” When CBP re-sends the form to the
trade after filling out Section IV, the status of the form will change to “Closed.”

&Il Once a form has been submitted to CBP it cannot be changed.

Responding to a Post Summary Request for Documents

A CBP can initiate an electronic post summary request to the filer for additional
documentation. The “Documents Required” message will be received in ABI and will
contain an “Action Number.” The message can be a request for one or more specific
types of documents, as specified in the remarks text in the ABI E3 record. Providing a
response to the request can be accomplished using the “Upload Documents” feature in
the ACE Portal. Brokers responding to a “Documents Required” message on behalf of
their clients must do so through the importer’s portal account. Importers will need to
grant brokers the appropriate access to enable brokers to respond on their behalf.
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To respond to a Post Summary “Documents Required” message:

1. Select the Home tab.

2. Select the Forms link.

3. Select the Upload Documents link. The “Attach Files” portlet displays.
[ tome |

Accoun! L I Belerences | Touls | Lﬁ' [}

Farm Typs Emiry Summasry &

4. Enter the Action # from the ABI message.

5. Select the Browse button to find the file on your computer you wish to add. Open
the file.

6. Select the Attach File button to attach the file to the form response.

7. Select the Save button.

Aftach Filles

Add File Artachmeniz

=TT dstach Fig
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Additional Resources

For additional assistance, take the web-based training (WBT) titled “Multi-Modal
Manifest and ESAR Enhancements.”

The URL for the ACE Online Training
Center and the required user name i; ace
and password are:

&

AGE Wab-aged Training (HDT) W o lanreh @ nieees o T Lk bl

tha SO0 Dnbre Trsrang conde Thana |y P AT
st 1t w76 ACE[Imitla) Loghn dﬁ@
il T e e

https://nemo.customs.gov/ace online

wseess. Priodic Purn'bu nts {@
User name = user01 Pagolperiedics (5
Password = 1Password i, ] ot NG [
ACE Reporial (o vm rode T

Multi-Modal Manifest and tnhanied REL Aazaunts
ESAR Enhancements @ o eSS ]
e B

Do you need additional assistance with CBP Forms? If you are a trade
member calling or if you are calling outside the United States, please contact
Technology Support at 1-866-530-4172.
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