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Are You Ready for e-Manifest:  Rail and Sea? 
September 29th will be here before you know it.  As of May 31, 2012, 88 percent of ocean 
carriers and 47percent of ABI software developers impacted by the transition to M1 have 
either completed or are in the on-boarding process.  If you are part of the 12 percent of 
the ocean carriers or 54 percent of the ABI software developers who are NOT yet testing 
ACE Rail and Sea Manifest, NOW is the time to contact your Client Representative for 
assistance. Keep in mind that time is needed to implement programming changes and 
complete certification testing.  Don’t wait until the end and be caught short.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Importer Security Filing (ISF) Reports 
Access to the ISF Portal is found under the “References” tab in the ACE Secure Data 
Portal.  The “Task Selector” portlet opens with “Links” displayed. Select the Launch ISF 
button to display the ISF Portal.  Please note only the Trade Account Owner (TAO) will 
initially see the link.  The link will display to other users when they have been granted 
access by the TAO. 
 

 
 
After selecting the “Launch ISF” button the ISF Portal will display.  The number of tabs 
displayed will depend on your account type.  For example, five tabs will display under the 
importer view.  The first four tabs can be used by importers filing a low volume of ISFs to 
create, view and search for an ISF through the ISF Portal.  The “Reports” tab is where the 
ISF reports are located.  Users will need to subscribe to a report before it is generated.  
Reports will be generated monthly and should be available by the 10th of the following 
month. 
 
For questions about missing ISF Progress Reports, please do the following:   

o Open a trouble ticket with the CBP Technology Service Desk. 
o Either call 1-866-530-4172 or email 

CBP.Technology.Service.Desk@CBP.DHS.GOV 
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Revoking User Access Privileges 
As the Trade Account Owner (TAO) or Proxy Trade Account Owner, it is your 
responsibility to revoke a user’s access to all accounts when they leave your company.  
Otherwise your former employee will still have access to your account when they join 
another company.  Follow the instructions below to revoke user access privileges: 
1. Select the Tools tab. 
2. Select User Access. 
3. Your list of users displays. Select the user’s last name link in the “Last Name” column.  

(If your list of users is lengthy, you will want to search for the user.) 
4. A screen displays showing your Top Account(s). If you have access to more than one 

Top Account, you will be required to select the account whose access you wish to 
revoke. 

5. Select the Select and Continue button. 
6. The User Access portlet displays with this user’s details. Select the Continue button. 
7. The User Access portlet displays with the manage user options. Select the Revoke 

Access button. 
 

Obtaining a List of Truck Conveyances 
We are frequently asked by truck carriers if it is possible to obtain a list of all of the 
conveyances they have added to their ACE Portal account.  While there is no standard 
report a truck carrier can run which lists all of their conveyances, truck carriers can create 
their own report which will identify all conveyances that have crossed in the last four CBP 
fiscal years and the current fiscal year.  To do that, follow the instructions below: 

1. Select the down arrow ▼ on the toolbar to the right of the “New” icon. 
2. Select Web Intelligence Document. A new screen will open which displays a list 

of Universes. 

 
 

3. Select the Transactions Universe, to create your customized carrier report. A 
new screen will open once you have selected the Universe. 

4. To expand the list of objects under the Transactions Universe:   
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a. Select a “Class” to expand the list of objects. Additional data elements will 
be displayed to customize the report.  

b. Select the objects you would like displayed in the report and drag them from 
the left side of the screen under the “Data” tab to the “Result Objects” pane.  
 Note:  You may also select the new object by double-clicking the object 

to move it to the “Results Objects” pane. Multiple objects may be 
selected at one time by holding down the shift key to move them to the 
“Results Objects” pane.  

 To create the conveyance report, we selected the following objects: 
o The Carrier Code from the “Carrier” folder. 
o The Conveyance Code, the License Plate, the Conveyance 

License State, the Conveyance License Country and the 
Insurance Policy Number from the “Conveyance Shipment Trip 
Party” folder. 

5. Follow the steps above to add filters to the “Query Filters” pane. Similar to the data 
objects in the “Result Objects” pane, dragging and dropping an object into the 
“Query Filters” pane will apply it to the query.  

a. “Query Filters” is where the prompts can be set.    
b. “Query Filters” allow you to retrieve a sub-set of data from the database 

without first having to pull all the available data before filtering. This 
improves report performance because you are limiting the amount of data 
being pulled from the database.  

6. After adding the Carrier Code as a filter to the “Query Filters” section, select the 
down arrow ▼ to view options for defining the filter.  

7. Select Constant, Value from a List or Prompt.  
a. A “Constant” allows you to enter a specific value or values that do not 

change unless you edit the query again. This is useful when you have a 
certain port, carrier, importer, broker ID or other data that remains the same 
for this report.  

b. “Value from a List” allows you to select a value from a list, if one is 
provided.  

c. “Prompt” allows you to type in text when prompted. When the report is run 
the prompt will require your input. You may also select default values if you 
choose a prompt.   
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8. Select the Properties tab and remove the check from “Retrieve duplicate rows.” 

 

 
 

9. Select the Run Query button.  
10. When the “Prompts” dialog box opens, update prompts as needed then select Run 

Query to display the report.  
11. The final report will display the objects in the order you selected them.  You have 

the opportunity to re-arrange the objects in the report layout if needed. 
 
Recent ACE Updates  
Please note you may need to copy and paste the URLs below to your internet browser. 
 
West Coast Trade Symposium Video Posted 
The video from the 2012 West Coast Trade Symposium has been posted to CBP.gov.  
Use the URL below to access the video. 
 
http://www.cbp.gov/xp/cgov/trade/trade_outreach/2012_symposium/ 
 
Outreach to Update Broker Regulations 
U.S. Customs and Border Protection (CBP) is planning several public Webinars during 
the summer of 2012 to solicit comment and input on all facets of the broker regulations 
(19 CFR Part 111). This is part of CBPs Role of the Broker Initiative. One key element of 
this initiative is to modernize the broker’s role by overhauling regulations.  Additional 
information is available on CBP.gov. 
 
http://www.cbp.gov/xp/cgov/trade/trade_transformation/brokerregs.xml 
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Trade Transformation Web Page Updated 
Updates have been posted to the Trade Transformation Web Page on CBP.gov  
related to the Centers of Excellence and Expertise and Simplified Entry.  Use the URL 
below to access the web page: 
 
http://www.cbp.gov/xp/cgov/trade/trade_transformation/ 
 
May 22 COAC Meeting  
Information from the May 22 Advisory Committee on Commercial Operations of  
Customs and Border Protection (COAC) has been posted to CBP.gov.  Use the URL 
below to access the information: 
 
http://www.cbp.gov/xp/cgov/trade/trade_outreach/coac/coac_12_meetings/may22_meeti
ng/ 
 
Your Questions:  

What ACE reports contains the importation date? 
The importation date can be added to the ESM 7008 and ESM 7068 reports when run 
using the modify functionality of the ACE reporting tool.  The importation date is available 
in the Entry Summary Universe in the Summary Header and Line/Dates folder. 
 
Who do I contact if I don’t see my carrier bonds displaying in the ACE Portal? 
As a carrier, if the “Bonds” portlet does NOT display a list of ACS Bond numbers and you 
see an error message in red which reads “No Importers found for the Carrier”  follow the 
steps below to request your type 2 Custodial Bond be associated with your account. 

o Open a trouble ticket with CBP Technology Support by calling  
1-866-530-4172 or sending email to 
CBP.Technology.Service.Desk@CBP.DHS.GOV 

o Provide the following information:  Carrier Name, Standard Carrier Alpha 
Code (SCAC), Importer of Record Number and Custodial Bond number.  

When the bond relationship has been established you will be notified by phone or e-mail. 


