How to set your Compatibility View and ACE Reports Preferences

If your browser is IE 10 then “Compatibility Mode” must be turned off. Click on “Tools” and select

“Compatibility View Settings”
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Remove the check mark from “Display all websites in Compatibility View” and close the window.

Compatibility View Settings

~

Compatibility View.

You can add and remove websites to be displayed in

(S5

Add this website:
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Websites you've added to Compatibility View:
Remove

[ Display all websi
Display intranet sites in Compatibility View
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[ bownload updated compatibility lists from Microsoft
Learn more by reading the Internet Explorer privacy statement

Close




Now log into ACE Portal and launch the ACE Reports

From Home Screen click on the “Preferences” (top right hand corner)
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Select “Web Intelligence” from pop up window. Under that if “View” option is selected with “Web” or
any other selections, change it to “Rich Internet Application” (download required)
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w Preferences Web Intelligence
~

General .
View
Change Password
Locales and Time Zone ® Web (no download required)

Analysis edition for OLAP O Rich Internet Application (dovwnload required) —
© Desktop (Windows only)

BI workspaces ) PDF
Crystal Reports

Modify (creating, editing and analyzing documents):

This 15 also the interface launched from the Go To list or My Applications shortcut.
O Web (no download required)
@® Rich Internet Application (download required) —
O Desktop

Select a default Universe:

No default universe

When viewing a document:

O Use the document locale to format the data

® Use my preferred viewing locale to format the data

Drill options:
["] Prompt when drill requires additional data
[ Synchronize drill on report blocks
[] Hide Drill toolbar on startup
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Please make sure both View and Modify options are selected to “Rich Internet Application” (download

required)
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w Preferences
General
Change Password
Locales and Time Zone

Analysis edition for OLAP

Bl workspaces

Crystal Reports

‘Web Intelligence

View
O Web (no download required)
@® Rich Internet Application (dovwnload required)
O Desktop (Windows only)
O PDF

Modify (creating, editing and analyzing documents):

This is also the interface launched from the Go To list or My Applications shortcut.
O Web (no download required)
@® Rich Internet Application (download required)
O Desktop

Select a default Universe:

No default universe

When viewing a document:
O Use the document locale to format the data
® Use my preferred viewing locale to format the data

Drill options:
[[] Prompt when drill requires additional data
[[] Synchronize drill on report blocks
[[] Hide Drill toolbar on startup
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At bottom hit “Save & Close”
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w Preferences
General
Change Password
Locales and Time Zone

Analysis edition for OLAP

BI waorkspaces

Crystal Reports

Modify (creating, editing and analyzing documents):

This is also the mterface launched from the Go To list or My Applications shortcut.
O Web (no download required)
® Rich Internet Application (dovwnload required)
O Desktop

Select a default Universe:

No default universe

When viewing a document:
O Use the document locale to format the data
® Use my preferred viewing locale to format the data

Drill options:
[ Prompt when drill requires additional data
] Synchronize drill on report blocks
[ Hide Drill toolbar on startup
Start drill session:
O On duplicate report
® On existing report

Select a priority for saving to MS Excel:
O Pricritize the formatting of the documents

® Prioritize easy data processing in Excel _—
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Below Popup window displayed. Even if you hit “Ok” no effect (issue TBD later) just ignore it for now
and hit “Reload” on IE window as below

Preferences Changed i

Changes to some preferences will only be reflected when the page reloads.

IE window “Reload” button on right side. If you do not have a reload icon, close reports browser and
relaunch reports.
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