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Java Control Panel Setting to Suppress an Error While Running ACE Reports 
 
U.S. Customs and Border Protection (CBP) has become aware of an ACE Reports issue impacting users 
with the latest version of Java.  CBP investigated the issue and learned of a setting in the Java Console to 
suppress the error message below:  
 

 
 
To enable the Java setting, please follow these steps: 
 

 Open Java from the Control Panel in your computer’s operating system (e.g., Windows XP, 
Vista, 7 or 8) 

 Once the Java Control Panel displays, click on the Security tab 

 From the Security tab, locate the Exception Site List and click on the Edit Site List button 
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 When the Exception Site List dialogue box displays, click on the Add button 

 Type the URL: https://ace.cbp.dhs.gov in the Location field and click on the OK button 

 Click on the OK button again 
 

 
 
After completing the configuration settings, please relaunch the ACE Reporting tool to run reports.   


