Users getting error message below. 
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The issue is in the Shipment section of the manifest. The state code for the saved address for Shipper or Consignee in Mexico MX  does not populate when adding to the users account. 

Click on your shipment.
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Go to your shipper section on the manifest and fill in the state section by choosing the drop down for the appropriate state of the shipper address. 
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To create 1-time shipper, simply filin the fields below.

[CARLOS SHIPPER MEXI]

[Calle San Lorenzo

[Tijuana

Mexico v

[22420

[o11528873876543





Click continue
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Then check for errors. 
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