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LATEST NEWS  
2014 ACE Satisfaction Survey for the Trade is Now Available  

If you are a broker, importer, truck, ocean, or rail carrier and have 

an Automated Commercial Environment (ACE) portal account, you 

are invited to participate in our 2014 ACE annual survey covering 

calendar year 2013 activity.  We want your feedback on benefits 

and problems you are experiencing with ACE. 

Use this link to access the survey: 

http://www.surveyshare.com/s/AYA9B2C  

Please forward this link to any members of your company who are 

interested in giving feedback about ACE. Separate responses are 

requested from each respondent as collective responses discourage 

individual comments and skew the weight of each response.  

For assistance with the survey, please contact: 

ACE.OUTCOMES@cbp.dhs.gov.  

Thank you for your help in making this survey a success.  

MORE ACE INFORMATION  

→ Visit www.cbp.gov/ACE 

→ Subscribe to the Cargo Systems Messaging Service (CSMS) for 

Email Updates 

MONTHLY TRADE UPDATE  
APRIL 2014 

QUICK LINKS  

→ ACE Development/Deployment Schedule 

→ ACE Training 

→ List of ABI Vendors 

IMPORTANT DATES  

MANDATORY USE DEADLINES  

May 1, 2015 Mandatory use of ACE for  all 

electronic manifest filing 

Nov 1, 2015 Mandatory use of ACE for all 

electronic cargo release and 

related entry summary filings 

Oct 1, 2016 Mandatory use of ACE for all 

remaining electronic portions 

of the CBP cargo process 

UPCOMING EVENTS 

May 19 - 22, 

2014 

Buffalo / Detroit Outreach 

June 3, 2014 Introduction to ACE Webinar 

June 16 - 19, 

2014 

Chicago Outreach 

http://www.surveyshare.com/s/AYA9B2C
mailto:ACE.OUTCOMES@cbp.dhs.gov.?subject=ACE%20Satisfaction%20Survey%20Question
http://apps.cbp.gov/csms/csms.asp?display_page=1
http://www.cbp.gov/document/guidance/ace-development-and-deployment-schedule
http://nemo.cbp.gov/ace_online/
http://www.cbp.gov/sites/default/files/documents/vendor_1.pdf
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DEPLOYMENT C SUCCESS  

WORKAROUND: RUNNING ACE REPORTS  

In late March/early April, CBP successfully completed the third of seven deployments of new ACE features. This deploy-
ment marks continued progress in CBP’s plan to deliver all core trade processing capabilities in ACE by the end of 2016. 

Features Deployed 

 Expansion of the ACE Cargo Release pilot to include: 

 In-bond movements and partial quantities for ocean and rail 
shipments 

 Basic processing for truck shipments 

 Ability for filers to certify for ACE Cargo Release from their ACE Entry 
Summary record for air, ocean and rail shipments (Certified from 
Summary)  

 New ACE entry summary validations for Merchandise Processing Fee and 
Complex Duty Calculations (i.e., those entry summary lines with two 
Harmonized Tariff Schedule (HTS) classifications) 

 Migration of the Automated Export System (AES) to the ACE platform for 
CBP and PGA users, and support for new Census Bureau and Bureau of 
Industry and Security export regulations. 

Testing In Progress 

CBP and trade filers have successfully 
tested the new ACE Cargo Release trans-
actions for ocean shipments. CBP and 
trade filers have also successfully tested 
with the Environmental Protection Agen-
cy (EPA) the Partner Government Agency 
(PGA) Message Set in preparation for the 
pilot targeted to begin in the near fu-
ture.  Trade filers interested in taking ad-
vantage of the new ACE Cargo Release 
capabilities or participating in the PGA 
Message Set pilots with EPA or the Food 
Safety and Inspection Service should con-
tact their Client Representative.  

TIP OF THE MONTH  

Importers can use the ACE Secure 
Data Portal to respond to CBP Forms 
28, 29 and 4647, regardless of 
whether an ACE or ACS entry 
summary is filed.   

To view and respond to CBP forms 
through the Portal, portal preferences 
must be changed as follows: 

1. Log into your account  

2. Access the Mode of Communication 
preferences at the top account 
level or the sub-account (importer 
of record) level.* 

3. To receive electronic 
communications, select Portal. To 

keep receiving paper 
communications by mail, select 
Mail. 

*If the Mode of Communication is 
selected at the top account level, all of 
the forms pertaining to the top 
account and any sub-account will be 
sent based on that selection. 

1. Open Java from the Control Panel of your computer 

2. Go to the Security tab 

3. Click the Edit Site List Button 

4. When the Exception Site List dialogue box displays,  

click the Add button  

5. Type “https://ace.cbp.dhs.gov” in the Location field and click the OK 

button 

 

 

6. Click OK again to  save your changes. 

After completing the configuration settings, please re-launch the ACE Re-

porting tool to run reports.   

Should you have any questions or need further assistance running ACE Reports, please contact us at the CBP           

Technology Service Desk at 1-866-530-4172 or send an email to: ace.support@cbp.dhs.gov 

Responding to CBP Forms for ACE and ACS Entry Summaries  

2 

What is the issue? 

Some users are getting an error mes-

sage when they click on the title of any 

ACE report. The error message displays 

inside a blank report’s tab and contains 

a link with additional information about 

the error. 

Who does it affect? 

Users running the latest version of Java. 

What is the workaround? 

To resolve the issue, you will need to 

add ACE to the site exception list in 

your Java settings. 

 

mailto:ace.support@cbp.dhs.gov?subject=ACE%20Reports%20Question
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FREQUENTLY ASKED QUESTIONS  

Do account management reports include both ACS and 
ACE entry summary data?  

 

 

 

Yes, entry summary data filed in ACS and ACE is available 
in ACE account management reports. There is a standard 
data element in ACE account management reports called 
“System Source Code” which displays either ACS or 
ACE.  This field indicates the system in which the entry 
summary was filed.  

ACE EDI VS. PORTAL CAPABILITIES  

This graphic clarifies which trade functions 

can be accomplished in the ACE Portal, and 

which functions can be completed using an 

EDI Interface. 
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PGA ONBOARDING PLAN UPDATE  
With the February 19, 2014 signing of 
the Executive Order  on Streamlining 
the Export/Import Process for Ameri-
ca’s Businesses, the President mandat-
ed all Government agencies’ imple-
mentation of the International Trade 
Data System (ITDS) via the Automated 
Commercial Environment (ACE) by 
December of 2016. CBP is working 
with the Partner Government Agen-
cies to achieve the successful imple-
mentation of ACE as the “Single Win-

dow” for trade that will enable this 
transition.  Specific timelines accom-
panied the Executive Order for the 
incorporation of PGAs into the deploy-
ment of ACE, reflecting the ACE trade 
mandated deadlines.  In order to get 
to that common finish line, CBP has 
developed an onboarding plan to set 
the ground rules and expectations for 
what information will be provided, 
when, and by whom, to facilitate the 
transition to ACE.  Among other 

things, the Onboarding Plan will estab-
lish information to be provided by 
PGAs based on level of participation 
and will also be used as a means by 
which PGAs can request assistance 
with coordination and communication 
with trade (including training needs, if 
any).  Trade Support Network (TSN) 
members interested in learning more 
about this process should reach out to 
the TSN ITDS Committee.  


