1) In Internet Explorer click on Tools: 
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2) Next, click on Internet Options:
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3) Next, click on the Privacy tab:
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4) Next, click on Settings:
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5) Next, type in the ACE Secure Data Portal web address “ *.cbp.dhs.gov “ without quotes into the “Address of website to allow” box and click on add.
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6) You will now see that the ACE Secure Data Portal web address has been added to the allowed sites box. Next, click on Close and then Apply and OK.
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7) Now close your browser so preferences can take place and open a new session.
8) Click the Password Reset link to proceed to reset your password within the ACE portal.
